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NEW SECTION

WAC 284-17-001 Definitions. For purposes of this chapter,
unless the context requires otherwise:

(1) "Affiliation" is a type of appointment whereby a business
. entity authorizes an individual insurance producer or surplus line
broker to represent it when conducting insurance business.

(2) "Business entity" has the meaning set forth in RCW
48.17.010(2) and includes a sole proprietorship having associated
licensees authorized to act on its behalf in the business or trade
name of the sole proprietorship.

(3) "Days" means calendar days 1nclud1ng Saturday and Sunday
and holidays, unless otherwise specified.

(4) "File" means a record in any retrievable format, and
unless otherwise specified, includes paper and electronic formats.

(5) "Home state" has the meaning set forth in RCW
48.17.010(3) .

(6) "Insurer" has the meaning set forth in RCW 48.17.010(6).

(7) "Licensee" means a person licensed by the commissioner

under Title 48 RCW to sell, solicit or negotiate insurance and
includes adjusters.

(8) "Line of authority"”" means a license issued in one or more
lines of insurance listed in RCW 48.17.170.

(9) "NAIC" means the National Association of Insurance
Commissioners.

(10) "Reinstatement”™ means the reissuance by the commissioner
of a license that was not renewed more than sixty days but fewer
than twelve months after its expiration date.

(11) "Resident" means a person who has elected to make
Washington his or her home state, or, in the case of a business
entity, has a place of business in this state.

(12) "Sending written notice" or "sending a copy of the
written notice" means transmitting the required information in
writing and, where required, on forms designated by the
commissioner for that purpose, via first class mail, commercial
parcel delivery company, telefacsimile, or electronic transmission,
unless a specific method of transmission is specified.

(13) "Surety" means that limited 1line of authority of
insurance or bond that covers obligations to pay the debts of, or
answer for the default of another, including faithlessness in a
position of public or private trust.

(14) "Travel insurance"” means that limited line of authority
of insurance coverage for trip cancellation, trip interruption,
baggage, 1life, sickness and accident, disability, and personal
effects when limited to a specific trip and sold in connection with
transportatlon provided by a common carrier. ’

(15) "Written" or "in writing" means any retrievable method of
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recording an agreement or document, and, unless otherwise
specified, includes paper and electronic formats.

NEW SECTION

WAC 284-17-005 Address of record. The address of record used
by the commissioner will be the last mailing address provided by
the person or entity to the commissioner.

Licensees must advise the commissioner of any change of
address .within thirty days after a change of address. This
includes any change in the person's residence, mailing, business or
e—mail address. Failure to advise the commissioner of a change of
address may subject a licensee to disciplinary action under RCW
48.17.530 and 48.17.560.

NEW SECTION

WAC 284-17-009 ©Limited line credit insurance. Limited line
credit insurance is defined at RCW 48.17.010(8).

(1) Insurers must ensure that their licensed and appointed
insurance producers who transact the limited line credit insurance
are qualified by education or experience to offer their credit
insurance products. "

(2) The requirements of this chapter for prelicensing and
continuing insurance education do not apply to insurance producers
that transact only the limited line credit insurance.

NEW_SECTION

WAC 284-17-011 ILimited line of travel insurance. Travel
insurance is a limited line of authority and is defined in WAC 284-
17-001(14).

(1) Insurers must ensure that their licensed and appointed
insurance producers who transact the limited line of travel
insurance are qualified by education or experience to offer their
travel insurance products.

(2) The requirements of this chapter for passing an insurance
producer examination and for prelicensing and continuing insurance
education do not apply to insurance producers that transact only
the limited line of travel insurance.
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NEW SECTION

WAC 284-17-015 Variable life and variable annuity products--
Standards for resident licenses. (1) Resident insurance producers
who desire to sell, solicit or negotiate variable life and variable
annuity products in this state must obtain and maintain an
insurance producer license with a life line of authority and an
appropriate securities license from the Financial Industry
Regulatory Authority (FINRA). Upon presentation of satisfactory
evidence that the producer has fulfilled this requirement, the
commissioner will issue a license with a variable life and variable
annuity products line of authority.

(2) All licensees with the variable life and variable annuity
products 1line of authority are also subject to the licensing
requirements set forth in RCW 48.18A.060.

AMENDATORY SECTION (Amending Matter No. R 2008-03, filed 8/18/08,
effective 9/18/08)

WAC 284-17-120 Resident insurance producer licensees-—--—
Examination = ((procedures—for agents;——solicitors—and
adjusters) ) required, procedures. Prior to_ the transaction of

insurance, an applicant for a resident insurance producer's license
must take and pass the required examination for each line of
authority to be applied for, submit an application form with the
required attachments and fees, and receive a license from the
commissioner.

(1) Examinations. :

(a) Any resident person applying to take an examination for
((axy—type—of)) a license ((showm)) listed in ( (subsectiomr—{tZr—of))
this section must submit a registration form and the applicable
examination fee to an independent testing service ( (urder—comtract
withr) ) designated by the commissioner ( (for—tie—adminmistrationr—of
Heensee—examitations) ) .

((Frts)) (i) The examination fee is not refundable.

(ii) Registration forms and information about examinations may
be obtained from the ((officeof—imsuramce)) commissioner((7—any
P.Lcl.;.ucuoiug education j:JJ_UV_deJ_, )) or from the independent testing
service((. » erTt —rferemeatetor oottt Erre Hrreterrerncter esttrre

N K= N\ s, = . I . .I_L q ol . 1 . 3
OCLVILT, LTTO, UdLToS ULl TAJINLIIAUTUILIIS, JdlIlULIITL 1TIIITULNINIAdLLILUIL 1T ldutcU

tU l.LbCllDJ_llg CACllllJ..l.lcltJ._UllD, UL tU dUWlllUdd ali CAO.llf.J‘flfotJ‘.UlI
chj.oti_at.;.uu fUJ_uL, are available,th;_uuyh)) under contract with the
commissioner to conduct licensing examinations in this state.
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(iii) An examination registration form can be downloaded
through the commissioner's web site ((+))and current information
about registered testing services, fees, dates, and other
information is available through the commissioner's web site at
WWw.insurance.wa.gov((¥)).

( (+H2—At—TFeastorce—each mortireatpredetermimed——Tocatiomrssy) )
(b) The examinations regquired for each 1line of authority are

identified in the following table. The independent testing service

will conduct ((the)) these examinations ((regquired—-rFfor—r=tire
fulluwiug t_yyc:; of THeenses ) ) at least once each month at
predetermined locations.
EXAMRNATIONCS)
(FXPE-OF-HICENSE REQUIRED

—and-disabiliy-agentorsolicttor—————  Property;casualty;
T
. " o .
entor-solettor———r—"""7 Wehiete

" LY 4

enteor-sotettor———————
A BN

er-seleiter———————————

annuity products

LINE OF AUTHORITY OR
TYPE OF LICENSE REQUIRED EXAMINATION(S)

Life Life
Disability Disability
Life and disability Life((;)) and disability
Property Property
Casualty Casualty
Property and casualty Property((;)) and casualty
Personal lines Personal lines
Adjusters (independent or | Adjuster
public)
Limited line ((of)) credit Credit
insurance
Surety Surety
Surplus line Surplus line
Variable life and variable Life

((37)) take a scheduled

(c) 1If

an applicant fails to
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examination, and requests to take the exam at a later date, a new
examination date must be scheduled and a new ((registretiomr—form
anceppticabte) ) examination fee((s)) must be ((submitted—Ffor—any
tater—examiation)) paid, unless repayment of the fee is waived
((lbecause)) by the commissioner ( (fimds)) because the commissioner
agrees that a serious emergency prevented the applicant's
attendance at the scheduled date. .

( (4 —Fests)) (d) Examinations will be graded by the
independent testing service and each applicant will be provided a
score report ( (, fulluwiug cAamJ..uatJ_uu) ).

((If tre—ewgminettonr—Is yaaacd,)) (2) Application for a
license. The application for a license must be accompanied by all
of the following: The score report ((must—e—forwarded—by—the

GI.J:JJ_JJ_J'_\_,CU.J.t o—tre—imstreance—commrIssTonet w_l.th)) from the testinq
service, a completed insurance license application, one finger
print card ( (, clb)bJU.I.lltlllCllt forrm ( D) ferr each Hrstrrer o e
represented;)) and the applicable license, ((finmger—printy))
appointment and filing fees.

(3) Approval by the commissioner. The commissioner will
review the application and if all requirements have been met will
issue the license(s) applied for.

AMENDATORY SECTION (Amending Order R 90-1, filed 2/2/90, effective
3/5/90)

WAC 284-17-122 Applications for nonresident ((agent;—broker,
or—adjuster’s)) licenses. (1) Applicants who are not residents of
Washington may be licensed as nonresident ((agerts—or—brokers))
insurance producers without taking the required Washington
examinations specified in WAC 284-17-120 (1) (b) if:

(a) The applicant has and maintains in good standing a similar

license in ((+fe)) his or her home state ((of——resicdence)) for the
applicable line(s) of ( (Trrsurearce) ) authority defined in
( (Waohiugtuu‘ s—irstrance otatutco) ) RCW _48.17. 170, and

(b) The home state ((eofrestderce)) reciprocates and licenses
Washington's ((agents—and—brokers)) insurance producers as
nonresident ((agemts—or—lProkers)) insurance producers.

(2) ( (Ab)b)l.;.bcll].tb W].J.U aL T u.ut LCDJ’.dClltD Uf Waohiugtuu ma_y bc

L Y ml h . k) J] 2 . . I St 1 - .
(= Yi IS AP ICdllUTIIdo diiUuIIa LITICarils dll dlljuoittTlL o L LUTILIOoT L1l
i . . ok ) J
ClIC o laltT UL L TOoOLUTIICT, Jdilil
Lla ) m, e S, =g 3 ol . 4= J ]
NN 1T o LdLtT UL L TOoLUTILILET L TCUCILPVLULAdLTO aAllW T TTUTITOTO
ol Jovn. . 11 J . LI ] 4o Y .
WaSITOIIUTLUIT o AU JUOS LT Lo do HIUIILT o LUTIIL Jdlr JUoS LT L O

e il I a K | . s g 2ol J e x
LL =951 dppLritallt o S LA LT UL LTo1LUTIILT LTUTOS 1I1UC L oo UT all

J . 13 J PN B . du I P . S 1 e
dUJUSLTL o L LCTLIoT, LTS apprrialirt Iiildo L PJdoo LIt SoLdltT o WL L ULTILT

e . 1 2 E
A JTUSLT L o TALINLIIat LUIL.

LN br 2 Wi B i A £ ] . b . —
V7 Sl L dypLitdqllto UL d 1ITULT LTS LU LT TCUTIIOT LS U MUV LIUT

L S ELIN =~ o Lo ) . ] . e i) . e
WIXTITCETIT CCrTITITCOaCtIUIl LT LUM CiIT IS UlldlliCT UT UL LKL UL UIIT IO o ldlT

[ 51 0TS-1899.10



. 4 v
ciltT  ITIIULl Cat Liliy.

] i e L A} k) Il h e I b
LT CULLTIIVUTY " abLULLVvVE LILUTIIoOT (o] I VY all appylliudallt,

e £. a £ oo, ) K. g 1 1 la.
T LTIO0ITS UL Do UL AT LT UL WIILUID LT AYTllL UL ULUATL lldo

b \] . I | J
Yual l L o LU oL Ly, allld
|

{b} ATt dlouiyliuaLy aettorrs—taken cujcu‘_uat tire ayylipaut.))
Nonresident applicants whose home state regquires submission of a
fingerprint card for conducting background checks in connection
with resident insurance producer (or eguivalent) license, need not
provide a fingerprint card to the commissioner.

(a) A list of states that the commissioner believes require a
fingerprint card will be available on the commissioner's web site
at www.insurance.wa.Jov.

(b) If the home state of an applicant does not appear on that
list and the applicant believes that list should include his or her
home state, the applicant mayv provide information concerning the
regquirements of his or her home state for the commissioner's
review. The commissioner will consider that information and
determine whether the applicant's home state should be added to
that list.

AMENDATORY SECTION (Amending Order .R 90-1, filed 2/2/90, effective
3/5/90) '

WAC 284-17-123 Resident and nonresident adjuster((*s))
licenses--Trainees. (1) Applicants for a resident adjuster((*s))
license may satisfy the experience or special training requirements
of RCW 48.17.380(4) by employment as a "trainee" for a period of
not ((*ess)) fewer than six months.

((+27)) (a) Each ((%))trainee(("—skatt)) must be ((urder—the
supervistomr—of)) supervised by a resident licensed adjuster.
((*))Trainees ( (*—shat¥)) must receive training in all adjustment
activities and responsibilities. Activities of the ((*))trainee((*
shratT)) must be. restricted to ©participation in factual
investigation and tentative closing of losses. All adjusting
transactions ((shexE)) must be completed. in the name of the
supervising licensed adjuster who ((statt)) must review, confirm,
and be responsible for all- acts of the ((*))trainee. ((%))
Compensation of a ((*))trainee((*—sha*t)) must be on a salary basis
only.

( (3 r—&nyorre)) (b) Any person employing trainees ((shai))
must immediately advise the ((fmrsurance)) commissioner ((ly—TFetter
of—such—emptoymert; oivime) ) and provide the exact date ((of)) that
employment of ((eacir—)) the trainee begins and ends. ((%*)) The
employer ((stalt—ermcitose)) must submit an application completed by
each ((%))trainee and one fingerprint card. ((*

+4¥)) (c) Trainees ((statt—Dbe)) are eligible to take the
adjuster's examination required by the ((imsturarce)) commissioner
after completing no fewer than six months ((#mr™)) as a trainee((*
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statws) ) .

((+5r—o)) (d) The maximum period a person ((straxk)) may be
designated as a ((%))trainee( (" ))
~is one nine-month period.

((&)) (e) Any violation of this ( (regutremernt)) section or a
violation of any provision of the insurance code ((shtetX)) subjects
both the trainee and ((tketr)) the supervisory adjuster to
penalties of the code.

(2) Applicants who are not residents of Washington may be
licensed as nonresident adjusters as follows:

(a) A nonresident adijuster license will be issued if the
applicant has and maintains an adjuster license in good standing in
his or her home state and the home state reciprocates and licenses
Washington adjusters as nonresident adjusters.

(b) Tf the home state of an applicant for an adjuster license
does not issue an adjuster license, the applicant must pass this
state's written adjuster examination.

(c) If the home state of an applicant for a nonresident
adjuster license does not issue an adijuster license but he or she
has an active adijuster license as a nonresident in a state other
than Washington that regquires passing an examination, and he or she
has taken and passed the examination and is in good standing with
that state, the nonresident adjuster is deemed by the commissioner

to have satisfied the examination required for adjusters in this
state.

] £, N la A Fad e do
do  UT L LIITU " TITLTILIT DTOUL LT CLlicail

NEW SECTION

WAC 284-17-124 Examination for limited 1line surety and
limited line credit insurance license required. Applicants for a
limited line surety or limited line credit insurance license must
take and pass the appropriate license examination. Information
regarding the surety and credit insurance license examinations is
available on the insurance commissioner's web site at
wWWww.insurance.wa.gov.

AMENDATORY SECTION (Amending Order R 88-11, filed 11/16/88)

WAC 284-17-125 Prohibited acts or practices by license
examinees. In addition to the unlawful acts set forth in RCW
48.17.125, the following are prohibited acts or practices by
persons taking examinations for licenses:

fa ] J . ) . . ] LN Kod .
(1) ( (L,UJ..Luu.L/t_ LlIaU COUHPL UL OT O LI oCLUL LUy UL IS UL JIItT

b S dn A 2 u Y a J 1o . . b LI, J .
TILTIIOT CTAJILIIAUITUILLD IidLlTL Td1 oy JR 9 91 A AP B 5 S N Y 15 L R N U7 B IS L L DR M B M S = A
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“+2¥)) Behavior that undermines the evaluative objective of the
examination( (, J'_uplu.d.i_ug bqt rot—Hhrtted tu.))_i_

((t=ar)) (2) Communication with any other examinee during the
examination period; ((or

) ) (3) Copying answers or allowing another to copy answers;

((ter—Possesstomr—of)) (4) Possessing during the examination
any books, materials, notes, or photography or recording devices
not issued or approved by the independent testing service
representative; or

((+r)) (5) Impersonating, or engaging another to impersonate,
any applicant for the purpose of completing the examination on
behalf of another.

AMENDATORY SECTION (Amending Order R 88-11, filed 11/16/88)

WAC 284-17-130 ( (Prerequisites—to)) Admittance to
examination. As a prerequisite to admittance to any examination
designed to test the ((examimee's)) applicant's qualifications to
be an ((a\_.;cu.t, LJ.LU}\C.L, soriettor—or adjuotcr)) insurance licensee,
each applicant must certify on the form provided, that he or she:

(1) Is not taking the examination for purposes other than as
the means to qualify for a license;

(2) Has not passed the examination for that 1line of
( (trrstrarces) ) authority within the ((}_-U.cviuua two—year b)CJ..LULl))
last twelve months;

(3) Has been advised that the performance of any of the acts
( (proscribed)) prohibited by WAC 284-17-125 ((comstitutes)) is a
violation of RCW 48.17.530 and ((10.17.560, as—weltt—as—other
statutes—and J_cgulatiu.uo, aud)) subjects the ((ﬁ-f-feﬁd-e-r)) person to
disciplinary action, including refusal to issue ((ar—Trsuraree)) a
license ((to—tlhe—offender)), revocation of any ((iosurance))
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license issued by the commissioner that is currently held by the
( (offerrder)) licensee, and the imposition of a fine; and

(4) Has been advised that the unauthorized appropriation or
conversion of questions or materials comprising the examination for
a Washington state insurance (( 7 7 3 7
sotfettorts)) license is a violation of federal copyright law.

AMENDATORY SECTION (Amending Order R 88-14, filed 12/16/88)

WAC 284-17-175 Education referrals. ( (Fr—sheatt Peuntawfo:
for—any)) No person ((to)) may accept any rebate, refund, fee,
commission, or discount in connection with referrals of students to
an insurance education prelicense or continuing insurance education
provider ( (7)) without making a full disclosure to each student so
referred. ‘

CONTINUING INSURANCE EDUCATION

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-200 ( (What—is—the purpose—of—the)) Continuing

insurance education ((regutation?))--Minimum standards. ( (Frre
purpos—e—c—f)) WAC 284-17-200 through ((2B84—T7+—320—3s—to J'_mylcmcut
K J - W hmWan ks d A0 1.7 3.0 (sndl) . i - . lod o h}

CLIT MPLUV IS LULLD UL INCW 20 . L7 JU LIIL o J_Cgu.LClL.J_Ull o l_d..LJ.LJ_DLlCD) )

284-17-312 establish the minimum continuing education requirements
that must be met prior to the renewal of an insurance ((agemtr

sorteitor—or—troker)) producer license, and ((specifies)) specify
the minimum criteria that ((.LLLu.at e—met—hr—order—to kiual.].f_y))
continuing insurance education courses ((for—approval)) must meet

to be approved by the commissioner.

[ 91 , 0TS-1899.10



AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-210 ( (What)) Definitions ( (are—important
throughout—this—chapter?) ). ((Fsused i this—cortinuimrg—education
regutation)) The following definitions apply to WAC 284-17-200
through 284-17-312, unless the context clearly requires otherwise:

(1) "Approved course" means ( (ar—educetionat rrsurance
retated)) a program of continuing insurance education, including
live presentations, correspondence courses and seminars ( (theatTave
been)), formally approved by ((6F€)) the commissioner.

(2) "Credit hour((s))" means the value assigned to a course by
the ((6F€)) commissioner. Generally, fiftv minutes of instruction
equals one credit hour.

(3) "Certificate of completion" means a document signed by
( (thc coTXrsST Hrstruetor Ox otirer .Lcoyuuo_i.bl:: uffi\.,cu_) ) an
authorized designee of the insurance education provider
( (stgmtfyimg)) attesting to the satisfactory completion of the
course and ((refrecting)) conflrmlnq the credlt hours earned
--,, PR L = - o _—— e - " -
Cllt.;.J_Ct_y, O.lld \'UJ.J.tCLJ‘.lJ.J_llg Du.k.;h .J._dc.ut.i.f_y.;.ug .;.J.lf\JL.LLLGLtJ'.UJ.L [= 3= .LD
prescripbed—y—the—0ICcs) ) :

(4) "Course number" means the identifying number assigned by
((6F6e—Ffor)) the commissioner to an approved insurance education
course. ‘

(5) "Course outline" ((fmreciudes)) means a summary of the

insurance education course content ((end)), dincluding the time
allotted ((by)) to each topic.

(6) ( ("DO._YD = 1AL ID bdlcllda.l. LJ.C[_YD J’.llbludJ‘.lle Sd.tu.J.dO._Y thlkl
Sumrday -

+7r)) "Designation course" ((imciudes)) means a course of
study taken to achieve an insurance professional ( (stucdies—takerto-
aplul_cvc llatiulldll_y J_Ck,U\JllJ..LCLl J:)J.UfCDD_LUJ.Lal LlJ’.DtJ’.llL,tJ‘-ULLD) )
certification, reguiring passage of several standardized
examinations, and granted by an insurance or__professional

organization or an accredited educational institution.
((#8y)) (7)) "Instructor" means an individual knowledgeable in
tOpiC(S) of ( (d.]_a\,u.ocj_uu.
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+327)) instruction who has been designated by the insurance

education provider to teach an approved course 0Or COULSES.
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(8) "Monitor" ((ifs—ean)) means the individual responsible for
verifying class attendance and course ((comtert)) completion.

L3 20 1L 2l 2 " 1 " : ol £
((\.LJ[ UV LT ITUT CUlldill oo 1LUlLL o dilo CUHIPTIIOAL L UL LI TUT LI VEU L UL

4o 3 =R 1 1 i) : . 1 .| : 1 2
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l.«UJ.LLI.I.I..J‘.DD.LUlJ.C.L -

+3+5%)) (9) "Provider" orx "insurance education provider" means
any insurer, health care service contractor, health maintenance
organization, professional association, educational institution
((p;catcd 1.)_y Wa.‘:hiugtuu otatutca) ) , ((‘O’f)) vocational SChOOl_,_ or
independent contractor ((to—whichk)) authorized by the ((6¥c—tras

grarted—authority)) commissioner to conduct and certify completion
of ((a—ecourse—satisfying—the)) insurance education ((reguirements

v L | = N J 3 ol e | o . k) 1
o restToent InarvIauar agencs arr .U_Lu.r\c_Lb) ) courses.

((t16y)) (10) "Provider number" ((f+=s)) means the identifying
number assigned by ((6%f€)) the commissioner to an approved
insurance education provider ( (uf Hrstrance—education:

L 7 N = h T Mo . 1 ] N 1 k) |
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Sl ol a2 ¥} . nd J R
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- ofa
voLoSL1LUlD UL

++9y)) (11) "Request for approval," ((fs)) depending on the
context, means either a  ((submissiomr—of—informetiomr—redguired))

request for ((approver—of—=)) authority to act as an insurance

education provider ((ard)) or for approval of an insurance
education course.

TN ath o L | S 11 1o 1 . .l - h v 4 h .
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21)y)) (12) "Roster" ((is)) means a course attendance record
({er)), a record of a self-study course purchase ((ao)),. or a
course completion record maintained by the insurance education
provider. .
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]‘%.LUJ.L[ UL .’Lllk.,.;.dcllt tU UWIITL Dl‘lib}T
+27)) (13) "Waiver" means an ((€FZ€)) approved exemption from
((thre)) this state's continuing insurance education requirement

granted by the commissioner.

AMENDATORY SECTION (Amending Matter No. R 2007-16, filed 3/19/08,
effective 4/19/08) ’

WAC 284-17-220 ( (Who—is—required—to—meet)) Continuing
insurance education (({€E})—requirements?)) reguired--Resident

licensees. Except as provided in WAC 284-17-222 or waived in
accordance with WAC 284-17-254, all individual residents ((agentss
brokers—eand——sotrtettors)) licensed to ((sett)) transact life,

disability, personal lines, property ((amd)), casualty or variable
life and variable annuity products lines of ( (fmsurance)) authority
must meet the continuing insurance education requirements of this

chapter.

AMENDATORY SECTION (Amending Matter No. R 2007~16, filed 3/19/08,
effective 4/19/08) )

WAC 284-17-222 ( (Who—is—exempt—from—the)) Continuing
insurance education ((regquirements?)) exemptions. ( (Artr—ircivichuat:

s ol . o hn <l 1 1 . Vila] A7 hm Wl vied 4 17 J o 4
TTOoOLUTIIL aytTlilo LT ITCTTIISTU ULiAT L CllapyiuT Ll U . L7 IN VY | o T L L CLTULUT

I o | e U P J & J = S ] . b =
L 11 [=8Piw} ULodlLlLllity, CLITULUC LdoludlUyy, LLldVTLl, cULT LY L 11T S UL

: ] I | 2 P, ) . :
LITOo UL JlIICT, dlilul VTIILCU LT LTITo UL dlitT adltT™ CTATHIPT L LU LLIC CULLL LIIU 11y

educatior—reguiremert= Residert—adjusters—are—exempt—from—the
L,uut_;_uuiug ectucation .LCLiuJ._J_ClLLCllt . ) ) Resident ad‘]usters and
individuals holding only limited credit insurance, travel
insurance, or surety licenses are exempt from the continuing
insurance education regquirements of this chapter.

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-224 ((Howmany)) Continuing insurance education-—-
Required credit((s—do—F —meed?)) hours. ( (Earrentiy—vyou—=are
regquired—to)) Timely completion of this state's continuing
insurance education requirement is a prerequisite for renewal or
reinstatement of a license. Before applving for renewal or
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reinstatement of a license, except as provided in WAC 284-17-222 or
waived in accordance with WAC 284-17-254, all resident persons
licensed for personal lines, life, disability, property, casualty
or variable life and variable annuity product lines of authority

deloa e S i) £ J K a | oy
must complete ((uu;LLy CWOITOU LS o approved—corcnurirg—eaucacron

e h) 1. | | kN ol g s T b} laWaWaWal

LTOUL cTaCll L LOUCTIIOT L TIITTWA L La_Yk,J.C. LLLTUL L VT uauucu._y Ly LUUU0, youl
witt e regquired—to—comptete)) twenty-four credit hours of approved
continuing insurance education ((7—Imectudtng) ). The twentv-four

hours of education must include three credit hours of ethics
education during everyv license continuation period. Courses must
be completed within the twenty-four month period prior to the date
of renewal or the date of the request for reinstatement.

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-226 ((What—+s)) Required ((as)) proof of
completion of a course((?)). The ((eourse)) insurance education
provider ((wiEE)) must issue ((your)) a certificate of completion to
each attendee within ((fifteen)) ten days ((ef)) after completion
of the course.

(1) The certificate of completion must be in the
commissioner's designated format, completed in its entirety, and
include all of the information prescribed by the commissioner. A
form of certificate of completion is available to insurance
education providers only on the commissioner's web site at
WWW.insurance.wa.dJov.

{2) For designation courses, the passing grade report will be
accepted by the commissioner . in lieu of a certificate of
completion.

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-244 ( (How—do—TIrequest—individual)) Request for
approval ((for—my)) of attendance ((of)) at an insurance related
education course that is not ((atready approved?)) preapproved and
is given by a nonapproved insurance education provider. ((¥orr)) A
licensee may ((=ttemd—ard)) request credit for completion of an
insurance related course organized and conducted by an entity that
is not already approved ((zs—=provider)) by the commissioner as a
continuing insurance education provider. The ((6*€)) commissioner
will ( (rake ar—irrformed—determinatior—eas o) ) consider the

educational value of the course. ( (Fourmust—submit) ) Evidence of
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the following must be provided with the licensee's request for this
approval:

(1) Proof of attendance ((y)). including the signature of the
instructor(s) or person in charge verifying ((Iicemseets))
attendance;

(2) ((Suffictent)) Supporting materials ((regardimyg)) in
sufficient detail to show the course content; and

(3) ((€Eredit)) The number of hours ((sought)) of actual
attendance.

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05) -

WAC 284-17-246 ((€amTFget)) Approval of continuing insurance
education credit for ((attending—an)) insurance related college
( (course?)) courses. ((¥Yes7+)) The commissioner may grant
continuing insurance education credits ((are—gramted)) earned for
insurance related college level courses on approved subjects ((by
subretttirg) ). To request approval, the licensee must submit to the

commissioner a copy of the course syllabus and a transcript showing
( (comptetiomr—of)) that the requester completed the course. The
number of credit hours ((are)) will be determined as follows::

(1) Twelve hours will be assigned for each college quarter
credit hour((+)):_and

(2) Sixteen hours will be assigned for each college semester
credit hour.

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-250 ((€Eam—I—repeat)) Retaking a continuing
insurance education course((%)). ( (¥es7—vyou—carr—repeat)) A

continuing insurance education course with the same course number

( (arfter—three—vears—from the previous—completion—date)) may be

completed for credit only once every three vears.
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AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-252 ( (Ef—TFhaveexcess hours—thours—that—exceed
theminimumrequired—Ffor ticense renewal);—~can—TI carry—themover—to
my next—license—renewal?)) No carry-over of excess continuing

education credits. ((No;—excesshours)) Credit hours earned during

any license continuation period in excess of the continuing
insurance education reguirement cannot be carried over to the next

license renewal period.

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-254 ( (Bow——can—I be—granted—a)) Waiver of the
continuing insurance education requirements ((%)). ((Ffvyouietieve
good—catse—extsts;—yow)) Licensees may request a waiver of the
continuing insurance education requirement. Requests must be ( (4=
writinmg)) sent to the commissioner at time of renewal of ((your))
the license and must specify in detail the reason why ((yotr
betieve)) a waiver is merited.

(1) ( (Retiremermrt—watver—If—your—reqgquest—for—a—waiver—is

k) . b . . ], . T
PaoTUUpPUIITmyUU L LT U LLTINNCII,, YUUL T LTUUT o U IIUS L VT dU T UINMVAIILITU Uy A

/ A h ¥4 | 4. . k. Wi} o
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\M .LUu alT™ .LCL_J_J.C\J. J_J_UJ.LL DCJ_J..LJ.].B J.lJ.DLJ.Ld.ll\./C hJ.LUuu\./l.D, [=R WY

I \

| _LUU. 1T _LULLLJCJ_ .LChJJ_CDCllL. dlly J_lLDu.LCJ_ CJ.L_J..I.CJ_ u_I.J_CL/L.L_Y OL

, : ST e : . o
+2+) ) Medical waiver. If ((your)) the request for a waiver is

based ((uporr=)) on the medical condition of the licensee, ((your))
the request must be accompanied by a ((phystefam's)) statement ((of
vour)) from the treating provider describing the illness or injury.

((t3r)) (2) Military waiver. If ((your)) the request for a

waiver 1is Dbased ((upom)). on activation to military service,
((your)) the request must be accompanied by a copy of the
licensee's "Letter of Mobilization." ( (amd—your))

(a) The licensee must designate a representative((*s))
(including the name and address of the individual given power-of-
attorney by the licensee), by name and address ( (so—tirat—your)),. to
whom the license renewal notice or other correspondence can be sent
( (to—your—represerntative)) during the licensee's active military
service. ( (Four))

(i) The address of the designee may be a mailing address or
may be an e-mail address. ’

(ii) Tt dis the obligation of the licensee to notifv the
commissioner of any change to the identity or contact information
of the designee.

(b) Tn order to renew a license during the licensee's military
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deplovment, the designated representative must sign the renewal ( (+
Flre—remrewat——arrct) ) form and submit it with the applicable fees
( (rarst—Tereturmed)) to the ((6F€)) commissioner no later than the
due date.

{c) The ((&F€)) commissioner may waive the continuing
insurance education requirement for renewal of ((your)) a license
for the duration of the licensee's active military service.

{3) A waiver 1is only valid ((uy to—two—years from—the
THeemrseets chuiaL HHeerrse rerrewat datc)) for the associated
license continuation period. If the medical condition or period of
active duty exists on the date of the next license renewal, a new
waiver may be requested by the licensee or the licensee's designee.

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-256 ((Ff T instructa—class;—how-many)) Approved
credits ((wikl—F receive?)) for insurance education instructors.
( (¥our—witt)) Instructors who teach an _entire course receive twice

the ((amowrrt)) npumber of approved credit ( (s—tHf—vyour—instruct—tihe
ertire—course)) hours for that course. Credit hours for the same

course mayv be used only once in a three-vear period.

CONTINUING INSURANCE EDUCATION PROVIDERS

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-270 ( (How—do—FDbecome—a—provider?)) Continuing
insurance education providers--Standards. A person who seeks to
become a continuing insurance education provider ( (—you)) must meet
the ((Dtaudaxd TS chul;cd iu)) reguirements of RCW
48.17.563((+1r)) and ((comprete)) submit the ((provicer)) proper
application (({tform CtEPROVIDER+—avaitableor the 0TIt —web—site—or
gporrreguest—from—tire—0*€)) for approval to act as a continuing

insurance education provider. The application form can be found on
the commissioner's web site at www.insurance.wa.gov.

[ 16 ] OTS-1899.10



AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-272 ((What—are—the)) Responsibilities of an
approved continuing insurance education provider ((%)). (1) In
addition to meeting the relevant requirements of this chapter and
any other applicable law or rule, an approved continuing insurance
education provider ( (ts—respomsibie—for)) must:

((tr—Provictry)) (a) Provide the ((8Fc—witdr—the)) name of a
contact person who is the responsible person for the provider; -

( (2t ring—eand—supervising)) (b) Hire only instructors who
are trustworthy, competent, and knowledgeable;

( (3r—Provicing)) (c) Provide adequate supervision over
instructors:;

(((4) Nutif_y.}_u.\_.j, tm—ea—format—as J_cu_luij_cd b_y OIC, tre—ofc—with
z)) (d) Notify the commissioner of the course schedule at least ten
((ecetendar)) days prior to the course start date in the format
required by the commissioner;

( (5 r—Fcdentifyirrg)) (e) Designate a monitor ( (amrtrcividuat))

who is responsible for verlflcatlon of class attendance and course
content completion;

( (+6—Maimtetming)) (f) Maintain a course roster, consisting
of ((=&)) sign-in((#)) and sign-out registers, for lecture
(classroom) courses;

( (+Hr—Meitrtetring) ) (g) Maintain a purchase and completion
roster for self-study courses;

((t8—TFitimrg)) (h) File the course roster electronically in
((&)) the format ((==s)) required by ((6F€)) the commissioner,
within ten days after completion of the course;

((t9r—Fsstuirg)) (i) Issue course completion certificates to
attendees within ((fifteen)) Lten days ((of)) after completion of
course; and

( (B r—Meirrtediay)) (J) Maintain records for a period of
three years ((from)) after the completion date of the course.

(2) The format for providing this information is available on

the commissioner's web site at www.insurance.wa.gov.

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-274 ( (Fs—there—afee—to—become——an—approved
provider—orfor—course—approval?)) Fee. No fee is required for

applving to become a continuing insurance education provider or for
requesting the commissioner's approval of a continuing insurance
education course. :
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AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-276 ( (Wi E—F e issued—a)) Continuing insurance
education provider ((number?)) numbers. ((¥Yes—¥ou)) A continuing
insurance education provider will be ((given)) assigned a provider
number by the commissioner. That number must be included on all
correspondence related to continuing insurance education and on all
certificates of completion.

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05) :

WAC 284-17-278 ( (How—do—Tget—=a)) Approval of a continuing
insurance education course ((approved?)). ( (Yourrmuost—submit—a) )
(1) Requests for approval of a continuing insurance education
course must be submitted to the ((6FX€)) commissioner no fewer than
twenty days prior to ((offerirg)) the first date the course is
offered for credit. ((®hts)) The request must include all of the
following, as applicable:

((t+1)) (a) Lecture (classroom) ((7)) courses:

((tar)) (i) Completed course approval request form;

((tr)) (ii) Content outline ( (wirtelr—imetudes) ), including a
list of topics to be covered and an estimate of the time to be
spent on each topic:;

((ter)) (iii) Biography or resume of instructor(s); and

((teb)) (iv) Date(s) that course ((fs—to)) will be offered.
((t27)) (b) Self-study( (7)) courses:

{(f=r)) (i) Completed course approval request form;

((Hr)) (ii) Study material; and

((te¥)) [(diii) Sample exams.

(2) Continuing insurance education courses eligible for
approval to satisfy the continuing insurance education requirement
include: _

(a) Courses demonstrating a direct and specific application to
insurance; and )

(b) Courses presenting information relevant to insurance-—
related statutory and regulatory requirements.

(3) General education, sales, motivation, management,
leadership, and automation courses are not eligible unless the
insurance education provider demonstrates to the satisfaction of
the commissioner that a substantial portion of the course relates
to the business of insurance and is not solely focused on a
particular insurer's products.

(4) Prelicensing insurance education courses are not eligible
for approval for continuing insurance education credit. -
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AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-282 ( (Will—TFDbedissued—=a)) Continuing insurance
education course ((number?)) numbers. ( (Fes7Tyour—wiltt—Tve—tssucd
z)) The course number issued by the commissioner at the time of
approval of the continuing insurance education course((~—Fhts
momrer) ) must be included on all correspondence related to the
course and must be included on all certificates of completion for
that course.

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-284 ( (What—courses—are——specifically approved?))
Designation courses. (({Pesignation—courses:)))

(1) ( (Plreforfowing—courses—are)) Successful completion of any
part of a course of studyv leading to an insurance professional

designation is approved for the maximum number of credit hours
required per renewal period( (=
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stmitear—sulystamrcer)) as a designation course, as defined in WAC
284-17-210(6) .

(2) A current list of approved designations for course credit
can be found on the commissioner's web site at
WWW.insurance.wa.Jov.
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AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-286 ( (How—are—credit—hours—assigned—to—=))
Continuing insurance education course((?)) credit hours. (1) The
number of credit hours assigned to a continuing insurance education
course will ((rmormatty)) be based upon the number of classroom
hours or ((thetir)) the equivalent for self-study (({corresporcerce))
courses.

( (HUWCVC.L, thc J..I.UJ.LLbCJ. Uf b.l_cd.j.t 11UuLD O.DD.‘Lyllcd lliay lJC lCDD) )
(2) After evaluation of the content of a continuing insurance
education course, the commissicner may assign fewer credits than
the total ((amoumrt—of—time)) hours spent by the licensee in the
( (Luuu. ST5 based POl aIT evattation uf the coTrESsSe L,uutcut) )
classroom or in self-study.

(3) No continuing insurance education course will be approved
for less than one hour of continuing insurance education credit.

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-292 ((What-must-beincludedomra)) Certificates of

completion((?)) of continuing insurance education courses--Form.

The form of certificate of course completion ( (must—oe—tfm—the—form

specitfiedyO0FC—and)) required by the commissioner is available to

insurance education providers only on the commissioner's web site

at www.insurance.wa.gov. The certificate and signature may be in

electronic format. The certificate must include the following:
(1) Name of student;

) Course title and number;

) Date of purchase of course, 1f applicable;

) Date of completion of course;

) Number of credit hours;

)

)

7

Provider's name and number; and
Signature of instructor or monitor and date( (7—arct

Vol o L -~ Ko 3 . la don. ] .
CeL L L ICAdULLUIIT UL \./ULLI.bJ.LCL.J_UJ.l My DL,HUCLJ.L.) ) .

(2
(
(
(
(
(
t

D Joy U W

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-294 ( (Po—F—have —to—renew my —approval—as—=a))
Renewal--Continuing insurance education provider ((?)). ( (Wo—

¥eorr)) A continuing insurance education provider is required to
request renewal of approval to act as a continuing insurance
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education provider ( (does—rot Teed—to—Pe—renewec—as luuy as—you
frave—recetved)) only if the provider did not receive approval fxrom
the commissioner for ((&)) at _least one course within the last

four years. Otherwise, the commissioner's approval is continuous.

‘AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
‘effective 4/17/05)

WAC 284-17-296 ((BPo—F haveto remewan)) Renewal--Approval of
a continuing insurance education course((?)). ((¥es7—=)) Approval
of a continuing insurance education course offered by an approved
insurance education provider must be renewed every two years. A
((remewat)) notice of renewal of course approval will be sent ((by

. O T <l . ) ul . N} x| . nl L, Ko I
LITTTTUT O JdLIU 1oL UT CULIIP LT LTU Al LT L UL U W L UIT =} CUMY UL CLIT

e, . . | = N N B Fod
CUL LTI CUULOTIdLT L Idl  LUL d LCULLTOPUHIUTIILT T LCUUL ST UL Ut L L LT UL

TTecture—course)) to the continuing insurance education provider.
If ((subbstantiat)) substantive changes have been made in the course

curriculum since its most recent approval, ((Tt—shoutd)) the course
must be ((submittted)) resubmitted as a new course.

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05) '

WAC 284-17-302 ((Wh=t)) Actions by a continuing insurance
education provider ((could)) that may result in a fine((®)). The
following actions by a continuing insurance education provider may
result in a fine:

(1) Advertising or offering a course for credit without the
prior approval of the commissioner;

(2) ((Not—fottowing)) Failing to follow the approved course
.outline; ;

(3) Issuing fraudulent completion certificates; ((ard))

(4) ((Recruttmert—witirhranradvertisemenrtor—during—tireours
of—a—course—presentations)) Erroneous advertising; or

(5) ((Prreprovider—fras—fatted)) Failing to comply with ((or
has—viotated)) any statute or ((regulztion)) rule pertaining to
continuing insurance ( (comwtinuirg)) education providers.

[ 211 0TS-1899.10



AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-304 ((Ean—the)) Revocation or suspension of
approval of a .continuing insurance education provider ((be
suspended—or—revoked?) ) -—Reinstatement. (1) ((¥es—the)) The
commissioner's approval of a person to act as a continuing
insurance education provider and approval of any or all of the
provider's approved courses may be suspended or revoked by the
commissioner if:

(a) The provider or any of its employees involved in
continuing insurance education is found to have violated any ((of
+¥re) ) provision((s)) of Titles 48 RCW or ((Fitte)) 284 WAC; or

(b) The ((6F€)) commissioner finds ( (under—these—tittes)) that
disciplinary action against ((amy)) a_ continuing _insurance
education provider 1is appropriate ((;—the—oOIc—may —exercise—the
LJLJ._D\.,J.Ct_LULl tU DU.DLJCLLK.I UL J_CVU}\C thc bJ.LUVJ._\.lCJ_ O.thJJ.UVO.l O..I.J.d Glll Uf
+ts——eourses)) based on the facts and circumstances of the
violation. :

(2) Reinstatement of a suspended or revoked approval ((shatt
e—et—tire—ctiscretiomrof—the—©I€)) may be made by the commissioner
only after ((receipt)) acceptance of satisfactory proof that the
conditions responsible for the suspension or revocation have been
successfully corrected and the possibility of reoccurrence of the
violation has been eliminated.

(3) Reinstatement is at the sole discretion of the
commissioner.

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,
effective 4/17/05)

WAC 284-17-306 ((Eamr—an)) Grounds for revocation or
suspension of approval of a continuing insurance education course
( (be—suspended—or—revoked?) ) . (1) ((¥es—the)) Approval of a

continuing insurance education course may be suspended or revoked
if the ((6Fc—determinmes)) commissioner concludes that any of the
following has occurred:

(a) The content of an approved course ((was)) is significantly
changed without notice to and prior approval from( (7)) the ((6I€))
commissioner;

(b) A certificate of completion ((was)) is issued to ((amy
Trdtividuat) ) a person who did not complete the course;

(c) A certificate of completion ((was)) is not issued to ((amy
frrdtviduat) ) a person who satisfactorily completed the course;

(d) The actual instruction of the course is ((determired))
found by the commissioner to be inadequate; or

(e) Within fifteen days after the date of the commissioner's
reqguest, the continuing insurance education provider ((featted))
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fails to ((uumyl_y witlhr—tlhe—6Fcts J_cx.iucot for—submisstorns—o ))
supply updated descriptions of any course ((offerimgs;—or)).
records, ((course)) materials, or audit ((frformetior—were—rot
p.x.uv.;.\.:rcd Wttt teen da_yo of—the—oTcts J-C'\iuCDl.-)) regorts.

(2) Reinstatement of ((a—suspendedor—revoked)) approval is at
the sole discretion of the ( (t’\fIC. Flre ST C—rmust .l.cpcivc) )
commissioner and is conditioned upon receipt of satisfactory proof
that the conditions responsible for the suspension have been
corrected and the possibility of reoccurrence of the violation has
been eliminated.

— th

AMENDATORY SECTION (Amending Matter No. R 2004FO4, filed 3/17/05,
effective 4/17/05)

WAC 284-17-310 ( (What—must)) Content of a course
advertisements ( (inctude?)). A continuing insurance education
course advertisement must include all of the following:

(1) The insurance education provider's name, using the name

registered with the commissioner;

(2) The course title, as approved by the commissioner;
(3) A brief description of the content of the course;

(4) The number of credit hours ( (apptiecdt—for—or)) approved by
the commissioner; .
(5) The location where the course will be held;
(6) The date and time that the course will be presented; and
(7) The total cost of the course.

AMENDATORY SECTION (Amending Matter No. R 2004-04, filed 3/17/05,

effective 4/17/05)

WAC 284-17-312 ( (Poes—Washington participate—in—the)) NAIC
Uniform Continuing Education Reciprocity Agreement((?)). ( (%
¥es7)) Washington ((Iras—entered—into—amr——agreemert—with—states
participeating)) participates in the NAIC Uniform Continuing

Education Reciprocity Agreement. ( (Witlhr—ust—afew—state—specific
exceptioms)) Genexally, a continuing insurance education course

approved by a participating state will be accepted by ((other
participeting——states)) this state by submitting the NAIC Uniform
Continuing Education Reciprocity Course Filing Form and any
required attachments. '

(1) An insurance education provider must be gualified as an
approved provider in this state.

2 b i M i - . k) k| ) .—1 A .
( ) ( (.L'CI.J_ LIC LUy oLldlTo 1lidve ayuylTTU LIITY WL L L UL LTVITW

Eo PR L T J - 1o = od i 4 1t o g s 99
JdIIULIITL T oLdlT o oo iUl o 1IUUL S, LlotIT U TtULyud L L L lLdtLluUllo WL L1
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grsoTrot—le—reviewed:s)) A standard course filing form, available
on the commissioner's web site or through the NAIC, will be
((usedt) ) acceptable for reciprocity filings.

(3) ((fHre)) Participation -in the NAIC Uniform Continuing
Education Reciprocity Agreement does not change ((amy—of——=
yLUVidCL'D corrert—duties—under Waohiugtuu taw)) this state's
standards for insurance education providers. ( (BE—Pprovider—must

I i | ) 3 ol al ) 1o & \) | . 3
[T I S Y A AT PTLUTITITUTY UL LT [= =] [= 9N AdApMpLUVEU MLUVIUTL L1L [=}

. . K b -
MdaL Ll lyalllly olalcT. ) )

RENEWALS, APPOINTMENTS AND AFFILIATIONS

AMENDATORY SECTION (Amending Matter No. R 2008-03, filed 8/18/08,
effective 9/18/08)

WAC 284-17-422 Reciprocity for nonresident ((agents))
insurance producers holding ((persomal)) licenses for 1lines
((onty)) of authority in the home state that are not issued in this
state. If an otherwise qualified applicant for a nonresident
( (agerrt's) ) insurance producer's license holds a license in his or
her home state ((iimitcd o yCLouual Frres uuly authULity,)) that'
is not among the recognized lines of authority in this state, the

commissioner will ((chiyLuuatc by lipcuaiug the—rmonresident—for

yLUPCLty aret paoualty Hres—of authuLity)) issue a nonresident
license that is substantially equivalent to the license issued by
the person's home state insurance regulator.

((tF)) The nonresident 1licensee's authority to transact
insurance in this state is limited to the scope of the license
granted by the licensee's home state.

LD\ ke = R S 141 ul I ]
( ( V4] TUL MPULPJUST O UL LITL S o CTLULULULL, Mol oulldl L1IITO UIILY

N . 1L s k| I a 3ol e
AULIIUL LUY e alico PLUPTL LY qdliluCdotldl Ly 1lloUuLallLT CUVTCLAycT ouUllU LU

_Lud.j.v.;.dualo Cllld fGLLTLlLCD fUJ_ hJ.L .j.J.LlG..L J._l_y LTIV ULIHINSE L L,.Lal LJU.J.L)UDCD . ) )
For example nonresident insurance producers holding a limited line
crop insurance license in their home states will be issued
Washington insurance producer licenses with a property line of
authority.
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AMENDATORY SECTION (Amending Matter No. R 2005-06, filed 5/30/06,
effective 6/30/06)

WAC 284-17-423 ((How—3Iong—are)) Term of initial and
reinstated individual license((s—imeffect?)). (1) Initial and
reinstated individual licenses are valid from ((+he)) their date of
issuance until the date of the licensee's next birthday anniversary
plus one year. Additional licenses issued to the same active
licensee will be on_ the same renewal cvcle as the first license
issued to that licensee.

(2) The renewal date of a business entity license is based on
the date of application. The license is valid for two years.
Additional licenses issued to the same active licensee will be on
the same renewal cvcle as the first license issued to that
licensee.

AMENDATORY SECTION (Amending Matter No. R 2005-06, filed 5/30/06,
effective 6/30/06)

WAC 284-17-429 ( (How longisan—initialappointment—valid?))
Appointments and affiliations of licensees. (1) An insurance
producer may be appointed or affiliated:

(a) By submitting the notice of appointment or affiliation

electronically through a third-party on-line licensing provider oxr
the commissioner's on—-line services, available at

WWW.linsurance.wa.gov; oOr

(b) By submitting the notice of appointment or affiliation to
the commissioner using the form provided by the commissioner for
that purpose available on the commissioner's web site at
WWW.insurance.wa.Jov.

(2) Insurance producers upon initial appointment by an insurer
or upon initial affiljation by a business entity must be authorized
to transact at least one line of authority within the authority of
the insurer or the business entity. '

1_L Initial app01ntments and affiliations are ((vattd—for—tie

[=4

-1 J
MTL .J.Uu ClluLll\J WL l.J..L L,LJ.C .LJ.J.DU.J.CJ_ D J..LJ.DL. G.b)b)U.LlLL_lllClLL L TliTWAdl |3
. 1}

continuous. Fach appointment or afflllatlon is effectlve until the

insurance producer's license is revoked, terminated, or nonrenewed;
the appointment or affiliation renewal fee is not paid; or written
notice of termination is received by the commissioner, whichever
occurs first.

(4) The insurer is obligated to ensure that its appointed
insurance producers are licensed for the proper line of authority
for which the insurance producer submits an application for
insurance.

(5) Individual surplus line brokers may be affiliated with a
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business entity possessing a surplus line broker license in the
manner set forth in subsection (1) of this section.

(6) Business entities are obligated to ensure that all
affiliated insurance producers for the proper line of authority for
which the insurance producer submits an application for insurance
and that surplus line brokers are properly licensed.

(7) The applicable initial and renewal appointment and
affiliation fees, as set forth in RCW 48.14.010, must be paid at
the time of appointment, affiliation, or their renewals.

AMENDATORY SECTION (Amending Matter No. R 2005-06, filed 5/30/06,
effective 6/30/06)

WAC 284-17-435 ( (Howwill—the commissioner notify an—insurer
that—an—agent has beenr—appointed?)) Notification of appointments
and affiliations. The commissioner will confirm the ((agemtts))
licensee's appointment or affiliation by sending ( (writtemrnotice))
an electronic message to the insurer or business entity within
fifteen ((catendar)) days after ((recetptof—tireappotrtmentiy—tie
commisstorer) ) the commissioner receives the notice from an insurer
or business entity. If an insurer or business entity is not

registered with the commissioner's on-line services, notice will be
sent to the address of record.

AMENDATORY SECTION (Amending Matter No. R 2008-03, filed 8/18/08,
effective 9/18/08)

WAC 284-17-439 ©Notice that ((amagent)) a licensee is not
eligible for an electronic appointment or affiliation. A licensee
is not eligible for an appointment or affiliation if the license is
not valid or the person is not licensed for at least one line of
authority within the authority of the appointing insurer or
affiliating business entity. If ((amr—=gemt)) a licensee is not
eligible for an electronic appointment or affiliation, the insurer
or business entityv will be notified at the time the electronic
notice of appointment or affiliation i1s not accepted for

transmission through ((NEPR)) the third-party on-line licensing
provider or the commissioner's web site. ( (BAr—eagerrt—is—rot
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AMENDATORY SECTION (Amending Matter No. R 2008-03, filed 8/18/08,
effective 9/18/08)

WAC 284-17-443 Renewal ((of)) fee for an ((agentts))
appointment or affiliation. ((PJ.J.UJ. to—thre—rermewat—date—of—an
agerrtts)) (1) Insurer and business entities that are not registered
with the commissioner's on-line services.

(a) At least forty-five davs prior to the renewal date, an
appointment((, the—commisstomrer—witt Dcud)) or affiliation list

will be sent to the insurer ((amreappoirtmerrt—rerewarnotifications

D : . . I
HIT AISULTL Iy LTIICTW diImdppyULHIUINTIIL Uy .

LN ol 1= N o o PN : S du o o i i 1o
\L)/ oI 1IUL LLT LY ClIT CUILOIIL S o TUITITL Llldau LIl G.b)b)U_Llll_llLClll_

L P | 1 1 N £ 3l . P ) .
W O LTTIITWTUD Ul LIS LULIID VLUV IUTU T UY il bUlLulL.LDD.LUllCL .LU.L l_llClL

) Ja e N N 1 -) S 4
MPULPUOT UL CLILOUUYILL LIlT CULHIN S o TULITL o WT o LLT

L . AY al
TWWW ., T1ToULdIILT T Wa.yuv /.y, [=RNLWE

J'.J.J.D LT L 110 latc.L t}.lcl.ll tllc .LCllCWCI.l datc G.DD_L‘:JLJ.CLJL }J_Y thc
commtssiorrer) ) or business entity identifving all of the licensees
appointed by or affiljated with the insurer or business entity
whose appointments or affiliations are due to expire.

(b) The insurer or business entity must verifyv that the list
is accurate, make anvy changes, and return the list with the correct
fees to the commissioner.

(c) The verified and corrected list and fees are due to the
commissioner no later than the renéwal date.

(2) Insurer and business entities that are registered with the
commissioner's on-line services.

(a) At Jleast sixtv days prior to the renewal date, an
appointment or affiliation renewal fee notice will be sent to the
insurer or business entity electronically.

(b) The insurer or business entity may review the on-line list
of appointees or affiliates, make any changes and must remit the
correct fees to the commissioner.

(c) The on-line appointment or affiliation renewal and pavment
of fees must be completed no later than the renewal date.

AMENDATORY SECTION (Amending Matter No. R 2008-03, filed 8/18/08,
effective 9/18/08)

WAC 284-17-445 Termination of an appointment or affiliation
by an insurer or business entity. (1) An insurer or business
entity may terminate an appointment or affiliation of an insurance
producer or surplus line broker through the commissioner's web site
if the insurer or business entity i1is registered for on-line
services by sending written notice of termination to the ((agent
d..l.ld l.}_y DClld.{.llg [=} JJ.Ut_Lk,C Uf tC.LJ.LLJ‘..llGLt.;_ULL Uf thc d.beJUJ‘.lltlllCllt tU) )
insurance producer or surplus line broker with a copy to the
commissioner ( (etectroricatly) ). or through ( (NEPR—tfre
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commissiomrer—for—that—purpose)) a third-party on-line licensing
Qrovider. ((‘T‘h‘é‘)) A form ((ma_y re—olrteimed TPoIT J_::kﬂucat TSy e

fourc)) for that purpose is available on the commissioner's web
site ((+t)) at www.insurance.wa.gov((¥)).

(2) The effective date of the termination is the date of
receipt by the commissioner.

AMENDATORY SECTION (Amending Matter No. R 2008-03, filed 8/18/08,
effective 9/18/08)

WAC 284-17-449 ( (Terminating anappointment)) Termination of
an affiliation ((v))for cause. ((*)) ((HH)) If ((ar—tmrsurer)) a
business entity or its authorized representative terminates the
( (appotmtment)) affiliation of an ( (agemt—)) insurance producer or
surplus line broker for cause, ((*)) the ((imsurermust—rotify—tie

Trstrearee) ) commissioner must receive notice of that termination by
mail or electronic facsimile within thlrty days follow1ng the
effective date of the termination ((u_y Dcuu.:.u\j rot-tee—of—tlre—-for
wAaAUotT L L—CJ—LLI.J.LLGI. L..J.\JJ.J. l..\J L.J.J.C LaUJ.I.LI.I.I.J.DD.LUllCJ.) ) .

(1) A form for this purpose is available on the commissioner's
web site ((+)) at www.insurance.wa.gov((¥)).

(2) ((FHf—reguestedby —the—commissiorer—the—imsturer—rmust
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(U) Abauduumcut.)) Upon the reguest of the commissioner,

additional information, documents, records or other data pertaining
to the for-cause termination or activity of a licensee's
affiliation must be provided promptly to the commissioner.

(3) The reasons an insurance producer may be terminated for
cause are set forth in RCW 48.17.530 and 48.17.595. The reasons a
surplus line broker mav be terminated for cause are set forth in
RCW 48.15.140.

AMENDATORY SECTION (Amending Matter No. R 2008-03, filed 8/18/08,
effective 9/18/08)

WAC 284-17-467 Consequences--((Agerrt)) Insurance producers
not eligible for appointment by the insurer. If an ((=agemt))
insurance producer solicits insurance on behalf of an insurer, as
authorized by ((WAC—284—3+7—457)) RCW 48.17.160, but it is later
determined that the ((agert)) insurance producer was not eligible
for appointment by the insurer:

(1) The insurance contract will be effective;

(2) The ((arert)) insurance producer must not receive
compensation for any insurance product sold by the ((sgernt))
insurance producer; and

(3) The ((agent)) insurance producer and the insurer may be
subject to disciplinary action under RCW 48.17.530.

AMENDATORY SECTION (Amending Matter No. R 2008-03, filed 8/18/08,
effective 9/18/08) :

WAC 284-17-473 ((%))Affiliation( (-*—defined—Procedures—for
affiTiationr—renewal)) regglrements ( (*Affitiation—ts—atypeof
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+33-)) Individual licensees that represent a business entity or
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act on its behalf must be affiliated with the licensed business
entity. A business entity must have at least one affiliated
individual licensee in order to transact insurance business. Each
business entity must ((submit—to)) provide the commissioner ((=
rotice—of—affittattor—Ffor)) with the names of all individual
licensees authorized to represent the business entity and act on
its behalf((—=)) using the form ((&s)) provided by the
commissioner for that purpose ( (wirtelrcarbe—obtaired oo reguest
or—foure—on) ) and paving the applicable fees, or by using the on-
line services available through the commissioner's web site ((-f))
at www.insurance.wa.gov({(¥)).

LN .Y I 1 1 2 4= d, 1 . .
( ( V27 FxY LT1TLTIIOTU TUS LIIT O OS (ot 1 i e g w7 It S © 11d Ve a LTdou ULl

1 1 4

o 72 K] > 1 b B
g rrrgtTUu LIV Iiudual T ITCTIIoTTE .
[N T o2 et BB k] LN I . 11 : P
V> / L L ail O.L_dclll.. IS dllilldlt Wiltil a LICUTIIoTU DUUSLIITOoS TIILL LY,
N d J 4= b N I S 1 ol s A= . e e I P . =
C1ITT GLKJC.LJ.L_ Lo 11U Lckiu._LJ_Cu LU T ULLTOUULLY CLb)bJUJ.lll_Cu L)_y Al LIISULTL LU

i | " J . . e k) - s . . ki k| K.
7S Lo pLUUUCLO i C1IT JUSTIITO O T LUy LS dMPULITLT Iy LCLIT

Il e B b 1 . | ) hl 1 l 1 1 1 1
Il L I T IdlTU dAYyTLIL o, VI URTL O, UL OULPIUS LT LIICT UL URTL S

) P e A R = 1 : bt :
AULLIIUL LULY Lo [ A ao =3 LTPLTOTIILALCLVT UL [=] MVUSLIIT OO CllLir Ly Lo
e L. I e S, h I ] L. o Jor i) ) s h . 1
LT CTU LU CIIUOST T HICo UL dAULIIUL DUy LUL "WIILLICITCliTayTlIL, JLURTL, UL

e vl

L . L. kl 1 n i) 1 ) .

\ </ L L all ayTlity MWLUANTL, SUL P LUS L L1 MNLUANT L, UL AUl JUo LT L
1 F-N-X B RPN b1 = . 13 KRN ] 4 o sl
LU LT VT dl Ll Ll Ll LldlLTU T©LTULLUIILLALlLlYy CLHT  LCUILILL oo LVUIIITLL WL L L 1IUCLLY

e ] 1 . R N . duor e . . n B L P | =
CL VULOSLITITOO CIICILY clac LI L LT TIIOSTT LD 11U CLLAYLVIT L UL

il ol N i e« W Y A | Nl ol e I . | ol ) i s | .
AL L T A CLULL . i L LCTITOoTT CAdllllUL UT dLl L1l 1 1ldadCTU WIIUUTL LI L UL ILUWLIIIY

. .
CLTLCUIISLAllICT O .
.

L AY ml 1 1 . o, i BN |
\<a/ TTITTPTLOUVIN o LTI LTIIoT Lo 1IUt VAl L,

Lla ) ml o ) 1 1 a3 o, h| : . 1 o 1.
\ M T dycTlic, UDLURTL, UL oUL I Uo T OITTT UL URTL Lo 1IIUL LLUCTIIOTU

1 »

Nad e k] e il 3. I (. VI Kmd ) L dul -
LOUL a U 1Tados L UllT UL CTIT T LTI UL L LIl LS L LIS UL AULIIULLLUY Liiac
] e . P . N e, . : d Lo . da

LT UUoLIITo o TlILLI LY 1o autliuUL LZzTuU LU LCLdaliod.ett LTIl UIIL o oSuLdadlitTy, UL

L A Ml = 4 S ] L | e Nl ) I
B>V TIreaygtTliit Do ITUUTT T ICTIIoTU LU dU 1 Tdo b UVllTT UL UlIcT T HIITo UL

i + i 2 W ) L g 4= 1 3 K 1 : Lo o
LT DL TTU L L1ITS UL AdAUTIIVL LTy UL L1IT LDTOTIIT o O CTLHTILTY o dPPYOULIIT LI

VAl W 4 A} Dt L Lo £ ul £ b} . R Y I
VO va) a0 LIIT Uhie UL LTTIITWAd T UL a OO LIITo o TlIL LUy L IUTIIOT, A

Lo 7 o . - 4 i s 1 A . ], h) 2 L

LTIITWA L dL LTI TqdUTULL L LSoU WI LTI T o CLIT () I Lo TIITO D (1 Yy ey ey v
hn W ) - 1 b l e i) 1 ni i 1 1
L IO ULy LI dLl L L L IaltTU dUTIlILS, ULURTLOY ULV IUS  LILIIT UL URTL O, UL
o Il e B I 1 . -
o wWITUOT JdLl L T T ITdLITUIIOT dL T UltE LU TAJULLT.

Loy b . P 5 L N o ol O dasd h) I

V7 AT UUoLIICOo S CIILLIUYy Hidy 1TliTw dllrdLl L LLLdULUIlN Uy oTIIULIIYy a
. dua. £ Nl i I oy o da NI ) . . J . -
ITotU ULl L T raU U LU DT LTIICTWT U LU LT CUINN L oS LT UTIT L dlilGuay 1114
h

| = h} —- L o], . . 1 da e
1IT LTILIITWdAd L LTCTo Uy dl Ll UL CITLOUUYILL CLIT CUILLLLo o LULITL O WCLU oS41LT

. AY
WWW T IS raIice T wWa . 9oV . ) )

\

NEW SECTION

WAC 284-17-476 License requirements for business entity
affiliations. If an individual insurance producer is affiliated
with a business entity, the insurance producer is not required to
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be directly appointed by the insurer.

(1) The individual insurance producer's authority to transact
insurance is limited to those lines of authority for which the
insurance producer is licensed and that are within the business
entity's lines of authority.

(2) When an insurance producer places business with an insurer
that has appointed the business entity with which the insurance
producer is affiliated, the insurance producer is deemed to be
placing business with an insurer with which the insurance producer
holds an appointment for the purpose of the bonding requirements
set out in RCW 48.17.250..

AMENDATORY SECTION (Amending Matter No. R 2008-03, filed 8/18/08,
effective 9/18/08)

WAC 284-17-483 Termination of an appointment or affiliation
by ((a—Xticensee)) an insurance producer. (1) An ( (tocrvicdoe:
agernt)) insurance producer or surplus line broker may terminate
((err)) its appointment or affiliation with ((#)) an insurer or
business entity by sending advance written notice to the insurer or

business entity, with a copy to the commissioner. ( (Fre—mottce
.Ll.lth Dtcltc that t}.J.C agcut J...D R W) luugc.l_ autl‘lU.LJ..Lcd tU aut Vil bchalf
of—thebusiress—entityr) )

(2) The notice must state that the insurance producer or
surplus line broker will no longer transact insurance on behalf of
the business entity, as the case may be.

(3) The effective date of the termination is the date of
receipt by the commissioner.

NEW SECTION /

WAC 284-17-490 Late renewal or reinstatement. If a request
for renewal of a license is received by the commissioner after its
due date, the licensee must not transact insurance under the
license until the renewal or reinstatement is completed.

(1) As a precondition to late renewal or reinstatement of a
license, payment of the following late fees, as set forth in RCW
48.17.170 (6) and (7), is required:

Days Late Surcharge
First 30 days late 50% of the license renewal
fee
31-60 days late 100% of the license
renewal fee
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Days Late Surcharge

61 days to twelve months 200% of the license
late renewal fee

(2) If no request for late renewal is received by the
commissioner within sixty days after expiration of a license, the
license and all associated appointments and affiliations will be
terminated. All authority conferred by the license ends on its
expiration date.

(3) If a license is expired for more than sixty days but less
than twelve months, a licensee may request its reinstatement. A
license is not eligible for reinstatement if the reinstatement
application is received by the commissioner more than twelve months
after its expiration date.

. (4) (a) A licensee may request reinstatement of a license
without retesting if no more than twelve months has passed since
the expiration or cancellation date of the license, whichever is
earlier. All of the following must accompany the request for
reinstatement:

(i) A completed application for reinstatement;

(ii) Certificates for twenty-four credit hours of continuing
insurance education, including three hours of ethics education, -
completed during the twenty-four months prior to the date of
application for reinstatement, as set forth in WAC 284-17-224; and

(iii) The fee and surcharge applicable to the reinstatement,
as set forth in subsection (1) of this section.

(b) After twelve months, the licensee must retake and pass all
applicable prelicensing insurance education courses and the
applicable license examinations. A new license application,
including fingerprint card, and all required fees are also
required. A new fingerprint card is not required if the licensee
has other active licenses or held another license during the past
year.

(5) (a) If a licensee cancels a license prior to its renewal
date and later asks that it be reissued and the request to reissue
is submitted prior to the license renewal date, the licensee must
submit an application and must pay the applicable fee prior to the
license renewal date.

(b) If a licensee cancels a license prior to its renewal date
and a request to reissue the license is made after the license
renewal date but before twelve months after the date the license
was canceled, the request to reissue will be treated as though it
were a late renewal or reinstatement and the late fee will be
calculated from the cancellation date.

(c) If the request to reissue is made more than twelve months
after the license renewal date, it cannot be reissued.

(d) The renewal date of any reissued license will be on the
same renewal cycle as the original license.

(6) Information regarding renewal or reinstatement of a
license and the necessary forms are available at the commissioner's
web site at www.linsurance.wa.gov. .

(7) License renewals and reinstatements may be submitted by
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licensees that are registered with the commissioner's on-line
services through the web site at www.insurance.wa.gov.

( (PRELICENSE)) PRELICENSING INSURANCE EDUCATION

AMENDATORY SECTION (Amending Order R 89-8, filed 6/29/89)

WAC 284-17-505 Definitions. As used in WAC 284-17-505
through ((284—1t7+56%)) 284-17-580, the ((folfowimg)) terms below
have the following meaning((s—imdicated)) unless the context
clearly requires otherwise:

(1) "Approved ((pretiecense)) prelicensing insurance education
provider" ((u; "yLuvidCL")) means ((any iuouLcL, yLufcociuual

. sttt ] sy u . IR N . . ] IT P s e S, b
Ao o UVULIaLlIUVI, TUULOLLVIIdI TIToUIUULUIUVIN CLTALTUW Uy WAdollILIIGLUlIoLatudlLTo
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UL volLalLlUulladl oCLlIVUL 1L LUTIIOTU "LWIIUT L L LULT 400 INCW, UL LIIUT P TIIUTIIL

cenreracters)) a provider to which the commissioner has granted
authority to conduct and certify completion of an approved course
satisfying the prelicensing insurance education requirements of
( (REW—4B-T7-150)) this state.

(2) "Approved course" means a series of seminars, classes, or
lectures meeting the requirements of WAC 284-17-517 and 284-17-

550( (7)), covering the prescribed ( (eurricutaofWAC284—T+55T—=n
[}
P

thre—appticablte—section{s—ofWAC—2 84317552 —through—284—t
course of study. A course is approved only ((for—offeringby—an
approvedprovider,—wirite)) if when offered it will be supervised by
an approved program director, and presented by or under the
supervision of an approved instructor, according to the applicable
section of either WAC 284-17-540 or 284-17-545.

(3) ((f=)) "Instructor” means a person meeting the
requirements of WAC 284-17-537.
( ( (b) "Stu\lcut" 1T AdLTO il _;.J.ld.‘LV.l.kluCtl td]&J‘.llg thc bJJ.Cl_LL,ClJ.DC

] P dnlo o dn x 2 ] A L . ] . 4 .
UL AL IUITCUUL ST Llldu Lo LTUULLTU do a MLTILTUULSILLT LU Qlllllloo LULL LU
1o

LI l.;_fc, dioabil;t_y, LJ.LUbJCLt_y, UL paou.alt_y J.CD..;.\:lcllt .i.llDu..LG.llL/U
agerrtls—ticense—examinationT) ) ,

(4) "Curriculum" ((or—tcurricuta™)) means the ((toptes))
course of study prescribed for ((preticemse)) prelicensing

insurance education by the commissioner ((at—WAC284—F+7+55through

aNa|

28417 555, puupCLuiug thc)), covering personal lines, life,

r

disability, property((——=n)) or casualty lines of ((fmsurance))
authority, and ((frchtuding—tire)) Washington insurance ((statutes))
laws and ((chulatiuuo uuLLipulum)) rules.

(5) "Independent testing service" means the entity having a
contract with ((witehl)) the commissioner ((Fas——comtracted)) to
develop, administer, and score ((ticermse)) prelicensing insurance
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examinations.
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Cr—%0. 3 0. UZ 7y, Lcaycub;vc¢y.)) Independent provider means an

insurance education provider that is not an insurer or affiliated
with an insurer.

(7) "Provider" or "prelicensing insurance education provider"
means __any insurer, health care service contractor, health
maintenance organization, professional association, educational
institution, vocational school, or independent contractor
authorized by the commissioner to conduct and certify completion of
prelicensing insurance education courses.

AMENDATORY SECTION (Amending Order R 88-14, filed 12/16/88)

WAC 284-17-510 ( (Prelicense)) Prelicensing insurance
education requirement. (1) Unless ((exempted)) waived by the
commissioner under WAC 284-17-515, as a prerequisite to admission
to the examination, an applicant for a resident(('ts)) insurance

producer license ((as—=)) for personal lines, life, disability,
property( (7)) or casualty ((fmrsurance—agemnt—or-sotiettor)) line of
authority must complete ( (thre—foitowing—educatiomrrreguirements—as
a _b).LC.LCklu.J‘-D.LtC tU adm.iaaj.uu. tU thc CAGlllillatJ‘_Ull.

-ecmpiete—four)) twenty hours of ((ithLuptiuu Lclatiug o) )
prelicensing insurance education for each major line of authority
for which the applicant will be tested. Fach course must include
training on Washington( (*s—gereratr—statutes)) insurance laws and
((chulatiuuo guchuiug the—sate uf)) rules applicable to that line
of authoritv and general . insurance ( (7—amrd——sixteer—hours—of
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teensed—as—aproperty Trsturance ggerrt—or soticitor)) laws and
rules.
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+3¥)) The prescribed curriculum for ((z—particurars)) egach
line of authority to be tested and the ((chpribcd curricutumfor
+he)) related insurance ((statutes)) laws and ((regulations))
rules, must be successfully completed within the twelve-month
period immediately preceding the examination.
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AMENDATORY SECTION (Amending Order R 91-2, filed 6/3/91, effective
7/4/91)

WAC 284-17-515 Waiver of the ((prelicense)) prelicensing
insurance education requirement--Equivalent education. Any person

LA, J e | Y I . J—n \] . N e
((WJ_L,.LJ. QUTCTUINKEIITTU Do uL gl TUULA L LU UL L LCTIIoTUr TADT L ITIILT Llldu

lLlCCtD UL CAbUCdD tllc .LC\iuJ'_.I_ClLLClltD Uf Dubocptiuub (1} UL (2) Uf tllJ’.D
sectiorr—as ayylj_bablc,)) may file a ((W‘.L‘Tt‘t'e'n)) petition with the
commissioner for a waiver of the ((prelicemse)) prelicensing
insurance education requlrement((———Any—peTSﬁﬁ—who—be%ieves—that—a

o, h) :
J_JJ_CJ_J.k,cllDC cuupap;uu CUUL ST _LD ullCI.VGLJ_.LGtL).LC Lo il UL J.lJ.J.I.l lll.d._y J.J_LC

W=
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UlldCLtdkC oclf atud_y _;.1.1 Clk,bU.LdG.lle WJ‘.t.J,.J. J:J.LUVJ’..DJ._ULLD U.I_ DU.LJDCL,L.LULJ.
{3 —of—thits—sectton)) upon completion of eguivalent education.

(1) ((Bquivatenteducation:)) A ((written)) waiver( (7)) based
on a documentation of equivalent insurance education((y)) may be
granted by the commissioner in 1lieu of the certificate of
completion ( (for tire pUrpose of— pum.yl_yiug witlr) ) of the
( (preticense)) required prelicensing insurance education
( (reguriremert;—provided—tiat)) if the ((irsurance—education))
course of study was completed within the twelve months immediately
preceding the date of the petition for 'waiver((7)) and the
petitioner demonstrates to the satisfaction of the commissioner
that the ( (llldtcLJ‘.dlD cllld//UJ_ blachD J_CL_I.U.J._J_CL;. tU L,Ull.!.b)lctc ouph
+rasuraree) ) education meets or exceeds the curriculum ( (prescribed
by—WAC—284—1F552—throughr—284—17555) ) required for ((eeach)) the
applicable line of authority.
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) ) (2) Persons successfully completing the following
insurance professional designations are deemed to have completed
the required prelicensing education reguirements and will be issued
a waiver of the prelicensing insurance education requirements:

(a) Iife insurance: CEBS, ChFC, CIC, CFP, CLU, FIMI, and
LUTCF;

(b) Disability insurance: RHU, CEBS, REBC, and HIA; and

(c) Property or casualty insurance: AAI, ARM, CIC, and CPCU.

(3) Except as provided in subsection (2) of this .section, the
commissioner retains the discretion to determine whether a
petitioner has presented sufficient evidence ((that—trer—or—hts
4))of equivalent((*)) education and merits a waiver of the

(preticense)) prelicensing insurance education requirement.
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+
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NEW SECTION

WAC 284-17-516 Home self-study--Candidate, course materials
and approved providers. (1) A candidate for an insurance producer
license examination that undertakes home self-study in lieu of
attending a lecture class or proctored self-study, must contact an
approved prelicensing insurance education provider to purchase the
required course materials.

(2) A 1list of approved prelicensing insurance education
providers is available on the commissioner's web site at
wWww.insurance.wa.gov.

(3) The candidate must complete all prelicensing insurance
education requirements set forth in WAC 284-17-510.

(4) After completion of the program of home self-study, the
petitioner must provide verification of completion of each course
to the prelicensing insurance education provider before the
provider can issue a certificate of completion. A certificate of
completion is required before the candidate will be admitted to the
insurance licensing examination.

(5) The prelicensing insurance education provider must keep
accurate purchase and completion rosters of all students
participating in home self-study. s

(6) "Home self-study" means a form of study using course
materials approved by the commissioner and completed away from an
insurance school and a course other than a lecture or classroom
course. It includes approved internet-based on-line courses
accessed from a home computer. The course materials may include
textbooks,  CDs or reading material accessed on-line from the
insurance school's web site.

NEW SECTION

WAC 284-17-517 Home self-study--Materials, course standards.
(1) Home self-study course materials must be approved by the
commissioner before being used by a prelicensing insurance
education provider or offered to a candidate for purchase or use.

(2) To qualify for the commissioner's approval, the
prelicensing insurance education provider must demonstrate to the
commissioner's satisfaction that the study materials for each
course include all prescribed curriculum specified in the
examination content outline of the candidate handbook for the
particular line of authority.

(3) Each course must be divided into individual lessons
covering the prescribed curriculum. The table of contents of the
materials must include all of the examination content outline
topics as published in the candidate handbook. Each course must
cover all required content and must be designed so that a candidate
will complete twenty hours of study per line of authority.

[ 37 1] 0TS-18959.10



(4) Approved prelicensing education providers must apply to
the commissioner for amendment to the course approval if there is
a change in the content of the study material other than changes
made to conform the study materials to modifications of the
candidate handbook examination content outline.

(5) Prior to implementation of any change, the prelicensing
insurance education provider must advise the commissioner if it
makes any change to its course tuition charge or to its rebate
policy.

(6) The candidate handbook is available through the
commissioner's web site at www.insurance.wa.gov.

AMENDATORY SECTION (Amending Order R 89-8, filed 6/29/89)

WAC 284-17-520 ((Whenpreticense—education—requirement—must
bemet:)) Cexrtificates of completion required for admittance to
licensing exam--Passing score report must be prowvided to the
commissioner. The requirements of WAC 284-17-505 through 284-17-
520 apply to all persons taking an ((zgemt*s)) insurance license

: 2 \] e | e, AL h) ke 1000
examlnatlon((, commuC ted oI o r—arterr—Novenmoer—I7; +589) ) .

(1) ((AEmy)) In order to be admitted to the examination, an
applicant ((seekimg)) for a resident((+s)) license ((&s—=)) with a
personal lines, life, disability, property((+)) or casualty

( (J’.llDu.J.Gllbc clgcu.t UL DUlJ’.k.,_LtU.L J..J.l thc Dtatc Uf Waohiugtuu WllU
appears—at—ar—examiratitor—stte)) line of authority must present
certificates of completion of the ((reguisite)) reguired number of
hours of approved ( (preticenmse)) prelicensing insurance
education((7)) or a written waiver ((of—the—=applicalbte—Ttrr=
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AMENDATORY SECTION (Amending Order R 88-14, filed 12/16/88)

WAC 284-17-530 Requirements applicable to all ((prelicense))
prelicensing insurance education providers. ((Fhits—sectiomrappites
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of Washimgtornrs) ) This section applies to all persons seeking to be
approved by thée commissioner to act as prelicensing insurance
education providers.

(1) Approval to act as prelicensing education providers.
Persons seeking to be approved as prelicensing insurance education
providers must obtain the written approval of the commissioner
prior to offering anyv prelicensing insurance education course for
credit.

(a) Requests for approval must include all information,
disclosures, statements and certifications regquired by the
commissioner. An approved form for this purpose is available on
the commissioner's web site at www.insurance.wa.gov.

(b) The provider must comply with the standards for licensing
and requlating this state's private vocational schools, but need
not be actually licensed as a private vocational school.

(c) The commissioner may grant approval of the prelicensing
insurance education provider upon a showing that the provider has
satisfied all regquirements of this chapter.

(d) Approval of a prelicensing education provider is valid for

[ 41 ] 0TS5-1899.10



a period of twelve months.

(2) Approval of the prelicensing insurance education
provider's program director.

(a) The prelicensing insurance education provider must
identify its proposed program director, must complete a backdground
investigation of that person, must certifyv that the gqualifications
of the proposed program director meet or exceed the requirements of
WAC 284-17-535 and must verify that the proposed program director
is trustworthy.

(b) The commissioner's approval of the program director is
valid for twelve months.

(c) The provider must certify on its annual renewal notice
that the approved individual continues to act as its program
director.

(d) The provider must _apply for an amendment to its approval
at least ten days before changing its program director, unless the
change is regquired due to an emergency.

(e) The commissioner retains discretion to determine whether
the gualifications of each proposed program director meet the
minimum scholastic and professional criteria reguired for approval.

(3) Approval of the provider's instructors.

(a) The provider must identify each proposed instructor,

conduct a background investigation of each individual, certify that
each proposed instructor's gqualifications meet or exceed the
requirements in WAC 284-17-537, and verify that each proposed
instructor is trustworthy.

(b) BApproval of each idinstructor is wvalid until the next
renewal date of the prelicensing education provider.

(c) The provider must state on its annual renewal notice
whether each individual continues to act as its instructor.

(d) The provider must apply to the commissioner for amended
approval at least ten days before adding a new instructor, except
if an instructor vacancy is created by an emergency. ]

(e) The commissioner retains discretion to determine whether
the gualifications of each proposed instructor meet the minimum
scholastic and professional criteria required for approval.

(4) Approval of courses.

(a) Course materials must be submitted to the commissioner
prior to use. : .

(b) The provider must provide all of the following information
to the commissioner with its request for course approval:

(i) The total tuition to be charged to students; and

(ii) The provider's referral and rebate policy.

(c) No course may be advertised until the provider has been
finally approved by the commissioner in writing. .

(5) Duties of approved providers. Throughout any period of
approval to act as a prelicensing insurance education provider, the
provider must: ’

(a) Retain all student enrollment and performance data,
personnel records, and copies of course materials and student
evaluations for each course and make them available  to the
commissioner upon request;
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(b) Continually monitor its program director's supervision of
instruction;
(c) Immediately remove the program director if that individual

violates any law or rule related to insurance;
(d) Apply for amended approval to act as a provider at least

ten days prior to a change of ownership, the executive officer, or
of the program director. Amended approval, if granted, is wvalid

only until the original provider approval expiration date;

(e) Report to the commissioner by the fifteenth day of each
month the name of each student receiving a certificate of
completion for each approved course offered during the previous
calendar month;

(f) Permit the commissioner or the commissioner's designee to
conduct unannounced audits of any approved course in order to
monitor the provider's continuing compliance with WAC 284-17-530
through 284-17-580;

(g) Provide a true and complete copvy of the provider's
instructional plan for each approved course, upon request;

(h) Notify the commissioner if it intends to terminate its
prelicensing education program at least thirty days prior to the
date of termination:

(i) Notify the commissioner at least ten days in advance of
its intent to change the tuition amount, the refexral or rebate
policy, or initiate a referral or rebate policy with a person other
than a full-time emplovee of the provider.

(6) Provider advertising and name. A provider must not:

(a) Use license examination performance data for advertising
or promotional purposes; or

(b) Use any name that implies or suggests that the provider is
affiliated with either the commissioner or with the independent
testing service that conducts the examination.

(7) Renewal requirements for all providers.

(a) At the time of renewal all providers must provide all of
the following information: ‘

(i) TList of prelicensing education courses currently offered
and the tuition for each and verify that the course curricula meet
the reguirements of WAC 284-17-550;

(ii) A description of the instruction method used for each
course, lecture, proctored self-studyv, or home self-study;

(iii) List of all active instructors and verify that each has
complied with the requirements of WAC 284-17-537;

(iv) Verify that the program director has complied with WAC
284-17-535; and

(v) Confirm the address and contact information for each
business location.

(b) The commissioner may approve renewal of the prelicensing
insurance education provider upon a showing that the provider has
satisfied all requirements of this chapter required for renewal,
including the annual renewal requirements provided in WAC 284-17-
547.

(c) Detailed information related to course standards is
available on the commissioner's web site at www.insurance.wa.gov.
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(8) Required disclosures to students.

(a) The prelicensing insurance education provider must
disclose to prospective students the total amount of tuition that
will be charged for each proposed course.

(b) The provider must post in a conspicuous location at the
prelicensing insurance education site a note containing all of the
following:

(i) Procedures for applying for an insurance license,
including all preexamination gualifications;

(ii) A notice of prohibited examination behavior; and

(iii) The tuition for each approved course.

(c) If the provider has a referral or rebate program, it must
be fully disclosed to each student in writing.

(i) The disclosure must state the amount of the course tuition
that will be paid to persons other than the provider's full-time
emplovees as compensation for referring students to the provider;
and

(ii) The full text of the policy must be posted, including the
specific amount of tuition payable to persons other than full-time
emplovees of the provider as compensation for referring students to
the providexr, and the names of any individuals to whom referral
fees or rebates may be paid.

(9) Penalties.

(a) The commissioner may refuse to renew or immediately
terminate a provider for the following reasons:

(i) Failure to notify the commissioner that a course will be
terminated at least thirty davs prior to the date of termination:

(ii) Failure to respond to an inguiry of the commissioner
within the time limit specified in the inquiry.

(b) A provider is responsible for the conduct of its emplovees
and mayv be subiject to disciplinary action for failure of any
emplovee to comply with the reguirements of this chapter.

AMENDATORY SECTION (Amending Order R 89-9, filed 9/15/89, effective
10/16/89) '

WAC 284-17-535 Program director's qualifications and
responsibilities. (1) {a) A program director((*s—rmecessary
qualifipatiuuo alCT.

+=¥y) ) must have at least five years of teaching experience and
knowledge of insurance products, principles, ((end)) laws and
rules.

((+tr)) (b)) Each independent prelicensing insurance education
provider's program director must possess and hold in good standing

a Washington ((agentls—or—broker's)) insurance license((+

—d o N I 1o a . 1 1 Ja - S

g oy LaCIT  IIISurer provIioel S progranr oOrrector uLuDL_)) and
possess ((bu\.,h aicerseor k,unLLJaJ.alch)) scholastic or professional
credentials ((tket)) acceptable to the commissioner ((deems
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egqutvaternrt—to—such e ticernser
“+ii++¥)) (c) The requirements of ((tartir—arnd—tti—of)) this
subsection ((sha&%)) do not apply to program directors employed by

J [a¥eak w AT
( (GLJLJJ.UVCU iJ.L\JVJ-\.LC.LD \JUVCJ—LLCU U_Y bllale_C.LD LUD ..L.J allll 420, ~JU NGV,

bULLI-LLlHll-LL,_Y pu;.\.cgco W.LL—LL.LLL VVQDJ.J..J_J..L\j L..ULL DLGL—C, UL LV MUY LIl u.LJ.CbLUJ.D

cm}_.:lu_ycd by vocatiomat—teckhrieat .J.uotitutco) ) community or
technical colleges governed by the ((superintendemt—of—pubiic
Hrstrgetiomr—eans—tire) ) state board ((of—educeetien)) for community
and technical colleges.

((tor—Anmr—emptoymernt)) (2) A program director must have a
history ((fmvorving)) of employment demonstrating administrative
educational experience.

( (ter—Frustworthimess—)) (3) A program director must be
trustworthy. A program director is ((untrustworthy)) not
trustworthv if he or she has violated any ((statute)) law or

( (regutation)) rule pertaining to insurance( (7)) or to any other

regulated occupation({(+—or)), has had an occupational or
professional license revoked in any state((+)). or -  has been
convicted of a crime ( (cvidcupiug teek—of—fitrress—to—assume

fiduetary—duties)) reasonably related to his or her honesty or
integrity.
( ( (2) Frrformetion u.u.) ) §42 The program director ( (wi‘rrch) ) must

¥ . e ] s : : : k] J ) e K 1
( (uc o ULl L LT =) ClIT CULILLLL OO LULIT L LILCLUUT O LT JLIGL™ I N =y “GUlolLLlUoULT

of)) fully disclose to the commissioner any regulatory or legal
action ((imvelvimg—theprogram—directorts)) related to his or her

honesty, integrity, or professional or occupational activities.
((3¥)) (5) A program director's responsibilities include:
(a) Conducting a ((competernt)) background investigation to

ascertain that each instructor is trustworthy and qualified ( (under

e e 2 W O 1.7 C 77 | \) Tal DL falaly,| 1.2 o _AD faNaly,] .77 o AL W
WL L'U".l 17 Jo T I LICL I L WAL L0 L7 ~ TN UL L 0% = 7 R LUL ) ) tO
teach the line of ((fmsurance)) authority he or she has been

designated to instruct((7)). except ((ti=t)) as follows:

(i) In the event of an emergency created by the unavoidable
absence of an approved instructor, the program director may appoint
an interim instructor who was not previously certified and
approved ( (7)) to complete the current course offering ((+
hrowevers) )2

(ii) If it is necessary to appoint an interim instructor, the
program director must immediately notify the commissioner of the
nature of the emergency, the name of the interim instructor, and

the date ((uwpomr—which)) the current course offering will
conclude ((+) )z _and

(iii) At the conclusion of the ((ewrrent)) affected course
((offerirg)) the program director and provider ( (sketri—suspend
operatiomrof)) must not continue to offer the affected course until
an approved instructor is available ((to—conduct—tlre—<ctasses)).

(b) Supervising each approved course and reviewing all
completed student evaluations (({(of—the—course)); and

(c) ((Frrsuring)) Ensuring that instructors properly issue
certificates of completion according to WAC 284-17-539 to ((the))
students at the ((comptetiorn)) end of each course.
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AMENDATORY SECTION (Amending Orxrder R 89-8, filed 6/29/89)

WAC 284-17-537 Prelicensing insurance education instructor
qualifications and responsibilities. The prelicensing insurance
education provider must submit the name((fs))) of each proposed
prelicensing insurance education instructor to the commissioner for
approval.

(1) To qgqualify as ((am)) a prelicensing insurance education
instructor for an approved provider, each proposed instructor must:

(a) Be experienced. An instructor is experienced if he or she
can demonstrate any combination of at least three years of
experience instructing insurance education courses, supervising
students completing self-paced insurance instructional materials,
or experience as ((a—Zticemsed)) an insurance ((agemt—or—broker))
producer. - .

(b) Be trustworthy. An instructor is ((uotrustwortiy)) not
trustworthy if he or she has violated any statute or ((reguteation))

rule pertaining to insurance((y+)) or to any other regulated
occupation( (3—or) ), has had an occupational or professional license
revoked in any state( (7)), or has been convicted of a crime
((cvidcuuiug lapk Uf fitucoo tU do o ULLLT flduuiaLy dutico))

reasonably related to his or her honesty or integrity.

(c) ((Pemomstrate—competemrce)) Be competent. An instructor is
competent in the line of ( (firsuramce)) authority he or she proposes
to teach if:

(1) ((Eech TEpre —-STITSTructo astpossess )) He
or she possesses and holds in good standing a Washington ((agerntts
orbrokerts)) insurance producer license for the applicable line(s)
of ((frsurerce~)) authority; and

(ii) ((Eaph i“DuLCL yLUVidCL'D ithLubtUL mubt PUDDCDD Dubh

=)) He or she has a current license or provides to the satisfaction
o the commissioner evidence of appropriate scholastic or

professional credentials ( (thatthecommissiomer—deems)) reasonably
equivalent to ((sweklr—=)) an insurance license.

(2) The instructor of each approved course ((shkall)) must
perform all of the following instructional and administrative
duties:

(a) At the beginning session of each approved course,
((assure)) ensure that each student has been properly registered.

(b) Remain on the premises whenever instruction is being
offered.

(c) Ensure that the study materials ((utiiized;)) incorporate
the prescribed curriculum( (7)) and ((compty—with)) follow the
lesson plans filed with the commissioner.

(d) ((Phre—tostructor—may)) Teach approved courses on a live-
instruction basis((7)) or combine live instruction with the use of
other instructional aids, or proctor student use of self-paced
insurance instructional materials.

(e) At the conclusion of the course, distribute ((the
standard)) a course evaluation form ( (prescribed—Dy thre

commisstomrer;) ) to each student who ( (lras—compteted)) completes the
course((+)) and collect the completed forms.
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(i) A form that can be used for evaluation of a course is
available at the commissioner's web site at www.insurance.wa.dov.

(ii) A copy of each evaluation must be available to the
commissioner upon reguest for three years after conclusion of the
course.

(£) ((% aCIT S TE—WE )) Issue a
Signed certificate of completion ((by oiguiug eaely uc;tifipatc, et
thereby—certify)) to each student who completes the course that
certifies that the student actually completed the course. The
certificate and signature mav be in electronic form.

(g) Review course evaluations with the program director.

AMENDATORY SECTION (Amending Order R 88-14, filed 12/16/88)

WAC 284-17-539 Certificates of completion of a prelicensing

insurance education course. (1) A ((*))certificate of
completion ( (+%)) in the standard form prescribed by the
commissioner ( (7—shatt)) must be completed in its entirety, signed

by the instructor, and issued by the approved ((preticense))
prelicensing insurance education provider to each student in the
student's legal name, who has satisfactorily completed an approved
course.

(2) Both the student and the instructor(s) ((stat}t)) nust
certify that the course was conducted and completed according to
the credit hours and curriculum required((;—by—=affixirmg—tieir

: : 1 . e . dalon S, . 4l o . =)
UL LTULNIadlL oLyUlIdlLULT S LI LIITopPpdltTo PLUVIUTU Ull LT LTl LLLloars Ul

compretion) ) .
(3) The provider ((shratt—imdicate;)) must include on the face
of the certificate of completion( (7)) the correct codes assigned by

the commissioner to each approved ((preticense)) prelicensing
insurance education provider and to each approved course.

(4) The . approved ((prefifcense)) prelicensing insurance
education provider must issue ((each—vaizd)) certificates of
completion within ((twemty—four—hours—from)) Ltwo business days
after the ((time—the)) course ((was)) is completed.

(5) No instructor may issue a certificate of completion to
herself or himself.

(6) Completion of less than the full course curriculum, or of
individual classes{ (7)) does not qualify ((for)) a_ student to
receive a certificate of completion.

(7) A valid certificate of completion (or a valid waiver) for
the line of ((fmsuramce)) authority on which the student will be
examined((, arrc—a—eert i fteate—of pumylctiuu for—the——statutes——anct
chulatiuuo puLLipulum,)) must be presented to the independent
testing service as a prerequisite to ((participasting—Torany ofthe
agentts)) taking any insurance license examination ( ({sr—for—tifer
dioability, yLUyCLty, UL paouqlty iuauLauuc)).

(8) The certificate ((fs—veatit)) of completion for the
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prelicensing insurance education course will be accepted for twelve

months ((from)) after the course completion date ( (showr—omr—Tts
feee) ) Unless waived in accordance with RCW 48.17.175, a

prelicensing insurance education course must be retaken if a
student does not pass the reguired examination within twelve months
after completion of prelicensing education.

(9) The certificate of completion and required signature may
be in electronic form.

AMENDATORY SECTION (Amending Order R 89-9, filed 9/15/89, effective
10/16/89)

WAC 284-17-540 Requirements applicable to independent
((prei:cense)) prelicensing insurance education prov1ders. ((This

DCK,L_J.Ull [=} .L_LUD LU C\LL TLOoULLO UL,.LLCL L.J.J.GU.J. .LllDu.J_CJ_D UJ_LCJ_J_lJ. .L.LJ_C
’ 14 4
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toeattoror luuatiuua.)) In addition to the reguirements set forth
in WAC 284-17-530, all independent providers must comply with the

following additional regquirements:
(1) The proposed program director must meet the standards set

forth in WAC 284-17-535.

(2) The proposed instructors must be in good standing with the
commissioner and must meet the standards set forth in WAC 284-17-
537.

(3) All tuition funds received must be promptly deposited into
an account separate from any other account or depository.

(4) The accounting system used must provide an audit trail so
that details underlying the summary data can be identified.

(5) Records of tuition accounting must be available for
inspection by the commissioner during regular business hours for
three vears after the date of the transaction.

(6) Lecture or proctored self-study courses must be offered at
one or more physical locations accessible -to the public within
Washington.

AMENDATORY SECTION (Amending Order R 88-14, filed 12/16/88)

WAC 284-17-545 Requirements applicable to ( (fmrsurer
prelticense)) insurer-based prelicensing education providers.
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proressIonas crrcerIa redurredT HCLCLM.)) In addition to the

requirements set forth in WAC 284-17-530, all insurer-based
providers are subject to the following additional reguirements:

(1) Fach course must be supervised from the insurer's
corporate level.

(2) If the program director does not hold a current Washington
insurance license, the insurer must provide the following to the
commissioner:

(a) Description of the program director's gualifications,
including educational degrees or professional designations earned;

(b) Summary of the program director's past insurance education
and past teaching experience; and

(c) Evidence of past insurance education and insurance
licenses held in this or other states.
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NEW SECTION

WAC 284-17-547 Renewal--Prelicensing insurance education
provider. A prelicensing insurance education provider must obtain
renewal of the provider's authority, program director, instructors,
and courses yearly.

AMENDATORY SECTION (Amending Order R 89-8, filed 6/29/89)

WAC 284-17-550 Prelicensing .insurance education course
standards. (1) No prelicensing insurance education course will be
approved unless the Washington insurance statutes and
( (regutations)) rules applicable to the specific 1line are
incorporated into ( (eech——specific—3tirets))) the curriculum
( (ufch_cd b_y thc HJ_UVL\JI.CJ. . ThCDC :IL_LJ.J.C DbJCsz‘.f.Lb Dtatutco aud

) . - . . . | . s, s R ] 1 O
LTUULOUTUIIS ALlT 1IITULT LU U CUITCALIITU LI LT o LdLULT o dlluld LTYuUulLlatlUllo

. u | o | 1 o A afa ) R vy de s W, B N 0 N e L el i f h
CUOrI I Tl Ul dl dypriltduUluUull L UUIIL al WAL «Us L7 J.J.L)) or t e

line of authority.
(2) To qualify for approval, each course ( (shafi—bepresemrted

I B .

] - . . o | 4 - -
et S P eIV IS IO O alIT approvet IITSTIrTCToY u.t_.n.J.J.L.J.uy)) must

use study materials that include all ( (the—prescriled)) reguired

. . h hu e ) . N N} ) ul 4 .
curriculum, ( (amrd—skhattlerresented—urrder—thregereratr—supervIsIon

. 1 ™ ] At L |
Ul dilm dypLuveu MLTLLUTIIOT cUullCaC Uil PLUVIUTL.

ra \ b wal lo 4 . e 1 i B =) P i) e | N N i |
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oy allld 0= 17 ST UL L0317 Sy LUL apypLuUuvVa.l Yy LLIT
TUIOLNL S S LULIT L .

i PR m1 a 4 e Lo 13 i) . o To

V) Nnre CUOLOoT I Ul UcC LUl DIl L L UT ULl CliT PLETIILOT O WIITIITT VT L

stroetionr—is bc_i.ug ufch.Ck}()) as set forth in the examination
content outline published in the candidate handbook for each line
of authority. The candidate handbook is available through the
commissioner's web site at www.insurance.wa.dov.

(3) Each prelicensing insurance education course ((sh=:L))
must be broken into individual lesson components covering the
prescribed curriculum and the table of contents must include all
examination content outline topics.

(a) The course may include instruction ((ma_y rretuce cCovVerage
of)) on related subject matter; however, ( (sorelhr—peripirerat
.J’-llDtJ.uk.,t.J’.Ull ntuot lJC bJ-LCDCJ.LtCK.l J..J.J. thc J..J.J.LlJl_VJl.k.luGll chDUll punlyuucuto)

)
any optional subiject matter must be designated as supplementary and

must be provided as an addition to the prescribed curriculum hours
set forth in WAC 284-17-510. : :

(b) The provider ( (mery——choose—tire J_J.Lclipc.uac educattonr—study
matertatrs,—anc——shatt)) must certify that the study materials
include all of the prescribed curriculum.
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Edupatiuu \,u.L.L.Lbu.lu.llL-

+5¥)) No prelicensing insurance education course may be
represented as approved until the approved ( (preticernse))
prelicensing insurance education provider has received the
commissioner's written approval of the instructor and of the
course.

(a) Approved ((preticerse)) prelicensing insurance education
providers must apply to the commissioner for amended course
approval if any of the following changes or revisions ((are
frrstituted)) will be made before the original course approval
expiration date:

(i) Change of study materials; or

(ii) Change of location( (7=

(_LJ_J_) Chaugc of—eourse—turttromror—rebate pulib_y)).

(b) Amended approval, if granted, is valid only until the
original course approval expiration date.

(5) Detailed regquirements of course content are available on
the commissioner's web site at www.insurance.wa.dgov.

AMENDATORY SECTION (Amending Order R 91-3, filed 6/3/91, effective
7/4/91)

WAC 284-17-551 ( (Statutes—and—regulations—curriculum))
Prelicensing insurance education—--Candidate handbook. ( (Bvery
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Her—Disertmimation)) The prelicensing insurance education
curriculum is described in the candidate handbook. The candidate
handbook is incorporated by reference and its entire contents will
be enforced by the commissioner. A copy of the current candidate
handbook is available through the commissioner's web site at
WWw.insurance.wa.dgov.

(1) TInformation in the current version of the candidate
handbook must be provided to each license candidate at the time of
enrollment.

(2) If changes are implemented in the prescribed prelicensing
education curriculum, the prelicensing insurance education provider
must submit a revised course outline at least fifteen calendar days
before the implementation date. ‘
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AMENDATORY SECTION (Amending Order R 88-14, filed 12/16/88)

WAC 284-17-560 Providers ((not—approved)) denied approval.
The commissioner may deny approval to any ((preticemse))
prelicensing insurance education provider ((based—upon)) if:

(1) ((Swetlr)) The prelicensing insurance education provider ( (*s
refusat)) refuses or ((faetfure)) fails to comply with any ((of
the)) requirement((s)) of chapter 284-17 WAC, including but not
limited to the provider's employment and use of an unqualified
program director or instructor; or

(2) Any owner, ( (operatory)) program director, or
instructor ( (or—otirer cmb.)lu_ycc of—such ]:JJ_VVJ..\.}.CJ_ es) ), directly or
indirectly, ((compromised)) compromises or ((attempted)) attempts
to compromise the integrity or security of Washington state
licensing examination questions, or has induced another to do so;
or

(3) Any owner, ( (operaztors) ) program director, gg.

: i 3 Nod k} L | 1 ) b il o
1nstructor( (, U o tIrer—emproyee oI SUTIT ProvIter—Ias oTTlT CXtet ot

uuuL,uJ.u.le tearree ) ) -
) (a) Fails to comply with any of the requirements of ((t&ts
chepter—or—chapter—284—12—WAC,—or—of)) any ((other)) statute or
((regutation)) xrule pertaining to the ((sate)) transaction of
insurance or to insurance education; ((er—teas—Peer—citedt—rFfor
+irotatiomrs—of) )

(b) Violates any statute((s)), ( (regtrtattons)) rule, or
copyright ((s)) related to an examination for any occupational or
professional license; or

(c) Ts convicted of a crime reasonably related to his or her
honesty or integrity. ‘

AMENDATORY SECTION (Amending Order R 88-14, filed 12/16/88)

WAC 284-17-565 Suspension or revocation of approved
prelicensing insurance education providers ((—Eoss—of-approval)).
(1) The commissioner may suspend or revoke approval of any
( (preficemse)) prelicensing insurance education provider based upon
a finding that:

(a) Any owner, ((operatory)) program director, or instructor
( (77or—otlreremployee—of—uclhrprovider—tas)) failed to comply with
any of the requirements of chapter 284-17 WAC, including but not
limited to the failure to employ a qualified program director or
instructor(s); or

(b) Any owner, ( (operateory)) program director, or
instructor( (, or—otier cmylu_ycc of—such bJ.LUV,;.L:LCJ_ hao) ) , directly or
indirectly, compromised or attempted to compromise the integrity or
security of Washington state insurance licensing examination
questions, or has induced another to do so; ((eor))

(c) ((Streh)) The provider ((tras)) failed to maintain an
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effective instructional program( (7)) or ((fras)) misrepresented the
quality of the instruction provided( (7)) to the detriment of its
students; or '

(d) An owner, program director, or instructor is or has been
convicted of a crime reasonably related to his or her honesty ox
integrity.

(2) The commissioner may suspend or revoke approval of any

((preficense)) prelicensing insurance education provider based upon
((such)) a provider's failure to:

(a) Reply promptly((7—Fmr—writing;)) to an inguiry of the
commissioner.

(b) Submit revised course outlines <requested by the
commissioner. ((If L,haugc.: are J'.m}_.)lcmcutcd Hr—tire yi.c.:p.l.i.bcd

hn o il il = e ] 3l . h) L x '
PLITTIITCTIIOT CUL L LIUULd, dAdllTULTU PIUVIUCTLOS IHTUS T OUDIIIT L " LTV IOTU TCUUL ST

(c) Make timely disclosure to the ((offifce—of—imsurance))
commissioner and to enrolling students at the time of their
enrollment ((of)) about any offer or payment of any rebate, refund,
fee, commission, or discount to persons{(7+)) other than the
provider's full-time employees((, Hr-comrrectton WJ.tlI)) made by the
provider based on referrals of students to the provider.

NEW SECTION

WAC 284-17-572 Fee. No fee is required for applying to
become a prelicensing insurance education provider or for
requesting the commissioner's approval of a prelicensing insurance
education course.

NEW SECTION

WAC 284-17-574 Prelicensing insurance education provider
numbers. A prelicensing insurance education provider will be
assigned a provider number by the commissioner. That number must
be included on all correspondence related to prelicensing insurance
education and on all certificates of completion.
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NEW SECTION

WAC 284-17-576 Actions by a prelicensing insurance education
provider that may result in a fine. The following actions by a
prelicensing insurance education provider may result in a fine:

(1) Advertising or offering a course for credit without the
prior approval of the commissioner;

(2) Failing to follow the approved course outline;

(3) Issuing fraudulent completion certificates;

(4) Erroneous advertising; ox

(5) Failing to comply with any statute or rule pertaining to
prelicensing insurance education providers.

NEW _SECTION

WAC 284-17-578 Reinstatement of approval of a prelicensing
insurance education provider. (1) Reinstatement of a suspended or
revoked approval may be made by the commissioner only after
acceptance of satisfactory proof that the conditions responsible
for the suspension or revocation have been successfully corrected
and the possibility of reoccurrence of the violation has been
eliminated.

(2) Reinstatement 1is at the sole discretion of the
commissioner.

NEW SECTION

WAC 284-17-580 Grounds for revocation or suspension of
approval of a prelicensing insurance education course. (1)
Approval of a prelicensing insurance education course associated
with a prelicensing provider may be suspended or revoked if the
commissioner concludes that any of the following has occurred:

(a) The content of an approved course is significantly changed
without notice to and prior approval from the commissioner;

(b) A certificate of completion is issued to a person who did
not complete the course;

(c) A certificate of completion is not issued to a person who
satisfactorily completed the course;

(d) The actual instruction of the course is found by the
commissioner to be inadequate; orx

(e) Within fifteen days after the date of the commissioner's
request, the prelicensing insurance education provider fails to
supply updated descriptions of any course, records, materials, or
audit reports.
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(2) Reinstatement of approval of a prelicensing insurance
education provider is at the sole discretion of the commissioner
and is conditioned -upon receipt of satisfactory proof that the
conditions responsible for the suspension have been corrected and
the possibility of reoccurrence of the violation has been
eliminated.

AMENDATORY SECTION (Amending Order R 90-12, filed 11/1/90,
effective 1/15/91)

WAC 284-17-600 Licensing requirements for ((Iicensees))
insurance producers who maintain more than one place of business in
the state. (1l)(a) If ((amagerntoperates)) an individual insurance
producer transacts the business of insurance out of more than one
place of business in this state, in addition to complying with the
requirements of RCW 48.17.450, each ((suwch—Focation)) place of
business must be under the charge of an individual properly
licensed for the insurance transactions being conducted at the
location((, arrc—such iudividual));

(b) A business entity insurance producer that maintains more
than one place of business in this state must ((e)) have an
individual licensed as an insurance producer physically present in
((swehr) ) the location ( (durimeg—tlre—times—such)) when the location

is open for the transaction of insurance( (7)) to the same extent as
would be expected of ((amr—=gert)) an insurance licensee operating
at a single location.

(2) Each ((agert)) insurance producer involved in an insurance
transaction must have ( (tlhe—appoiatmernts)) all authority necessary
for each ((sweh)) insurance transaction, whether by direct
appointment from the insurer or by affiliation with ((a=x

3 . ul 3 o Al A=
dUULUPL LAdLTLY dVPULITILTUdyTiTt,

LN T . a 1 - - J .
\ L] L L il LlIoULadllCT aycTliu Lo dLoU LT ILTLTIIOTU do all  LIIoUuLdiIitT

1 1 e 2 A . . ) 3 L . - T
WJLURTL WITE T T I LITCALII LI IHIULT UlIallUllT 1L dlT UL UUSALIITooS 41l CIIL S

I . ey 5 3 . Jost 1 .- oL, 2 £
S Ld LTy, CralrodadCUiUllo Ll ally " TULaU LU WITL U LTUU L LT LT oTL VILTS "UL

1o, i lo. 11 1 ol - J 1 ) 1 - \] 1 1 .

a MJLURKNTL olld Ll T T CUlIUUCLTEU Ul]..l__y L)_y [=) hJ.LUbJC.L.L_y L L COCTLILIO T JJJ_UAC.L)) _Q-
business entity.

(3) ((&)) If a surplus line broker maintains more than one

place of business in this state, transactions in any location which

‘require the services of a surplus line broker must be conducted

only by a properly licensed individual.

(4) Fach failure to comply with this section ((shaii—Pe)) 1is
. > N . 1 S 4=
an unfair practlce pursuant to RCW 48.30.010((, TITC T VIO ST IO O
hu 4o o e e hm Wk o d A0 1.7 ool W ] A0 o A0
g regurIatIor pursuant to nCW—=0T 7. JoU alt 20 U0 L%U
LA\ r e n 4 ) Ja b W 1 e 4 a0 Fatsl o fa) ) S o o
& &S conrtemprated Oy RCW— 30, UL U007 CIre— CtrarsactIon—or
: 2 1 | e . 4o o o 4o o n 2 e
TIrsSTrance e TratreEs SOTIICITaETION; TeYoTIatIons premary TO
Jm o e o = . . da o . £
eRECOTION; eXeCUT IO O g Insurarnce —CcuUlITtracty CramrsactT IO — O
S h) shee. S I I g S Py - . 1 o . e Fad
mEtters—SupsSegueTttU eXeTutIoIT O Te CUItract alild arrsIrtgout ol

s 5 . .
LTy [SE¥iwS _LJ.J.DL«LJ_J.JJ\J) ) .
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NEW SECTION

WAC 284-17-610 Insurance producers and business entities home
state. (1) An individual insurance producer may claim only one
state as the home state at a time.

(a) Individual insurance producers that claim multiple states
as their home state must choose one state to be their home state
for all insurance licensing purposes. This will usually be the
state chosen for tax reporting.

(b) Insurance producers or business entities that do not claim
Washington to be their home state are Washington nonresidents for
purposes of Titles 48 RCW and 284 WAC.

' (2) Business entities that have a location in this state must
have a resident license.

NEW SECTION

WAC 284-17-620 Loans from insurance clients--Reasonable
arrangements. RCW 48.17.530 (1) (m) permits the commissioner to
define certain reasonable arrangements where an insurance producer
may obtain a loan from an insurance client. The commissioner finds
that 'a reasonable arrangement exists when an insurance producer and
an insurance client enter into an arms-length commercial
transaction, such as for the purchase of real property, and the
financial arrangement is based on fair market wvalue.

NEW SECTION

WAC 284-17-625 Documentation of consent to remuneration in
addition to a fee where insurance is purchased over the telephone
or by electronic means. RCW 48.17.270(5) provides that when
insurance is purchased over the telephone or by electronic means
for which written consent under RCW 48.17.270(3) cannot be
reasonably obtained, consent documented by the insurance producer
is acceptable in lieu of the signed written disclosure required by
RCW 48.17.270 (3), (4), and (5).

(1) Documentation confirming the consent of the applicant or
insured after communication of the information required by RCW
48.17.270(3) is acceptable under RCW 48.17.270(5) if:

[ 59 1] 0TsS-1899.10



(a) The insurance producer sends to the applicant or insured
written confirmation of the disclosure;

(b) The written confirmation 1is sent no later than ten
business days after the telephone or electronic purchase; and

(c) A copy of the confirmation is retained by the insurance
~ producer.

(2) In addition, consent documented by a recording that meets
the standards of RCW 9.73.030 is acceptable under RCW 48.17.270(5).
The recording must be made and maintained in a retrievable format.

(3) The signature of the applicant or insured is not required
for consent under this section.

(4) Documentation created under this section must be retained
by the insurance producer for five years.

NEW SECTION

WAC 284-17-630 Display of licenses. RCW 48.17.460 requires
the display of the license or licenses of each insurance producer,
title insurance agent, or adjuster in a conspicuous place in that
part of the place of the licensee's business which is customarily
open to the public. Licensees whose personal residence is shown on
their licenses may obscure their residence addresses as long as the
licensee's name can be seen clearly by the public.

NEW SECTION

WAC 284-17-650 Transition rules--July 1, 2009. All licensees
and applicants for licenses are urged to read and understand the
changes in the insurance producer statutes, new rules and
amendments to existing rules related to licensing and insurance
education found in chapters 48.17 RCW and 284-17 WAC before July 1,
20009. A link to the statutes and rules is available at the
commissioner's web site at www.insurance.wa.gov. ,

(1) Insurance licenses held on June 30, 2009, as an agent,
broker or solicitor will automatically transition to an insurance
producer license at 12:01 a.m. on July 1, 2009. For example,
persons holding an agent's license on June 30, 2009, will
automatically become licensed insurance producers beginning at
12:01 a.m. on July 1, 2009. No application is required for this
transition. It will occur automatically by operation of law.

(2) The agent, general agent, broker and solicitor license
types will be discontinued on June 30, 2009. After 12:01 a.m. on
July 1, 2009, these types of licenses will be merged and converted
to an insurance producer license. Additionally, all active
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appointments or affiliations associated with these license types
will be merged and associated with the producer license.

(3) Title insurance agent licenses will not transition to
insurance producer licenses.

(4) The limited appointments to an insurer by a resident
general agent based on RCW 48.05.310 will be eliminated on June 30,
2009. No conversion of existing limited appointments will occur.

(5) At 12:01 a.m. on July 1, 2008, licenses for the following
lines of authority will automatically transition as follows:

Line of authority held
on or before June 30,
2009

Line of authority
transitioned to on July 1,
2009

Life

Life

Life with a securities
license

Variable life and variable
annuity products

Disability Disability

Property Property

Casualty Casualty

Marine Property and casualty
Surety Surety

Vehicle Personal lines

Credit life and disability | Limited line credit
Credit casualty Limited line credit

Credit life and disability,
with life, disability,
property or casualty

Life, disability, property,
casualty, or personal lines

Credit casualty, with life,
disability, property or
casualty

Life, disability, property,
casualty, or personal lines

Travel

Travel

(6) Any license renewed or issued by the commissioner prior to
July 1, 2009, will not be reprinted using the new license type or
line of authority. Licensees who wish to obtain a new license
document should go to the commissioner's web site
(www.insurance.wa.gov) after July 1, 2009, for instructions on how
to obtain a new license document.

(7) The license, licensing renewal and late fees must be paid
beginning July 1, 2009, in accordance with RCW 48.14.010 and
48.17.170. .

(8) Applications for late renewal and reinstatement not
received by the commissioner as of midnight June 30, 2009, will be
processed based on the requirements in effect on July 1, 2009.

(9) Pending applications for an initial or reinstated license
or license renewal for agents, general agents, brokers, or
solicitors received prior to June 30, 2009, but not approved for
issuance until on or after July 1, 2009, will be issued as producer
licenses.

(10) Any over-payments received by the commissioner based on
fees in effect until July 1, 2009, will not be refunded; however,
applicants for licenses, renewals and reinstatements, and
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assessments

for late fees will Dbe assessed and must be paid

according to the requirements of RCW 48.14.010 beginning at 12:01

a.m. on July 1,

REPEALER

20009.

The following sections of the Washington Administrative Code
are repealed:

WAC

WAC
WAC
"WAC

WAC

WAC

WAC
WAC

WAC
WAC
WAC

WAC

WAC

WAC

WAC

WAC

284-17-121

284-17-230
284-17-232
284-17-234

284-17-236

284-17-238

284-17-240
284-17-242

284-17-248
284-17-280
284-17-288

284-17-290
284-17-298

284-17-301

284-17-308

284-17-320

Qualifications of agents of insur-
ers authorized to transact more
than one line of insurance—-
Exceptions.

May I take any approved continuing
education course? :
When must I meet the continuing
education requirement?

What happens if I am late renewing
my license?

-What happens if my renewal is

received prior to expiration but is
incomplete due to the submission of
an invalid course(s), an incorrect
fee or noncompletion of the renewal
notice?

What happens if I do not meet the
continuing education requirement?
Can I reinstate my license?

How long do I have to keep the
course completion certificates?

How long are my certificates of
completion valid?

What courses are eligible for )
approval?

What attendance records must the
provider maintain?

How long must the provider maintain
the attendance or purchase and
completion records?

Must I submit an electronic
attendance roster?

Does the commissioner have the
authority to levy a fine against a
CE provider or revoke or suspend a
CE provider's approval?

May I advertise a course prior to
approval?

What are the qualifications of an
instructor?
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WAC
WAC

WAC

WAC

WAC

WAC
WAC

WAC

WAC

WAC

WAC

WAC

WAC

WAC

WAC

WAC

WAC

WAC

284-17-421
284-17-425

284-17-427

284-17-431

284-17-433 -

284-17-437
284-17-441

284-17-447
284-17-455

284-17-457

284-17-463

284-17-469

284-17-471

284-17-477
284-17-479
284-17-481

284-17-482

284-17-552

Definitions.

How long are initial and reinstated
business entity licenses in effect?
What is the renewal period for a
license?

What 1s the renewal period for an
appointment?

How long is an appointment
effective?

Appointments of agents.

Notice to an insurer if an agent is
not eligible for an appointment if
the appointment was not submitted
electronically.

Termination of an appointment by .an
agent.

Agent must be licensed for all
lines of authority of the
appointing insurer.

Authority of an agent to act as a
representative of an insurer and
solicit insurance on its behalf
before notifying the commissioner
of the appointment. ,

Who is responsible for ensuring
that the agent is eligible for
appointment?

Is the insurer responsible for the
acts of the agent during the period
of time the agent is acting as a
representative of the insurer or
soliciting insurance on its behalf?
What are the consequences if the
commissioner is not notified of the
appointment within thirty calendar
days after the date the agent has
signed the first application for
insurance for submission to the
insurer and the agent continues to
act as a representative of the
insurer or solicit insurance on its
behalf?

Valid period of an affiliation.
Termination of an affiliation by a
business entity.

Requirements for termination of an
affiliation by a business entity
"for cause."

Information to be provided relating
to a "for cause" termination to the
commissioner.

Life insurance curriculum.
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WAC 284-17-553 Disability insurance curriculum.
WAC 284-17-554 Casualty insurance curriculum.
WAC 284-17-555 Property insurance curriculum.
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AMENDATORY SECTION (Amending Matter No. R 2008-04, filed 7/2/08,
effective 8/2/08)

WAC 284-15-010 Brokers—-Surplus line brokers--Qualifications
and examination. (1) Each applicant for a resident surplus line
broker's license must take and pass the required examination and
pay the required fee prior to acting as a surplus line broker. The
examination will test an applicant's qualifications and competence
in all areas of surplus line insurance. Current information about
testing procedures and examination dates 1is available on the
commissioner's web site at: www.insurance.wa.gov.

(2) Before the commissioner can issue a surplus line broker's
license, the applicant must be licensed in this state as an ((agemt
er—Proker)) insurance producer with both property and casualty
lines of authority. This requirement may be satisfied if the
licenses are issued simultaneously.

(3) The commissioner deems that a nonresident person holding
a surplus line broker's 1license, or the equivalent, in the
applicant's home state is qualified, competent and trustworthy and,
therefore, meets the minimum standards of this state for holding a
surplus line broker's license. For that reason, the commissioner
will waive the Washington surplus line broker's examination for a
person who has and maintains a current resident surplus line
broker's license, or the equivalent, in the applicant's home state.

AMENDATORY SECTION (Amending Matter No. R 2008-04, filed 7/2/08,
effective 8/2/08)

WAC 284-15-080 Relationship between surplus line broker and
insurance ((agent)) producer not acting as the agent of the
insured. When a surplus line broker accepts surplus line business
from an ((agerrt)) insurance producer not acting as an agent of the
insured, as permitted by RCW 48.15.080, acceptance of the business
does not mean that the ((agert)) insurance producer has become the
representative of the insured with respect to that business. In
this circumstance: .

(1) Return premiums or claim payments will not be deemed to
have been paid to the insured or claimant until the payments are
actually received by the insured or claimant.

(2) Delivery of notices involving the insurance, such as
cancellation or renewal notices, will not be deemed to have been
made until actually received by the insured.
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REPEALER

The following section of the Washington Administrative Code
is repealed:

WAC 284-12-090 When general agent may accept
applications from nonappointed
agents.
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